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EMPLOYEE SPOTLIGHT 

Chris Patrick 

Maintenance Technician  

What is the most satisfying about the work  you do?  

The most satisfying part about the work I do is being able to make a 
customers day by assisting them with any issue they may encounter.  

What is your best workplace memory? 

My best workplace memory is the positive customer interactions I have on 
a daily basis that have led to building great relationships with our 
customers.  

What is your favorite thing to do outside of work?  

Outside of work I enjoy camping, trail riding, fishing, and going to Disney 
with my family.  

Featuring: Chris Patrick, Region 1 

Featuring: Chris Gutschow, Midwest Region  

What is your role at U.S. Water Services Corporation?  

As Director of Business Development, I am primarily responsible to lead, 
develop, and maintain communication with new and current clients in 
order to facilitate future needs.  

What is most satisfying about the work you do?  

Building relationships and developing credibility with clients to 
accomplish the ultimate goal of protecting the environment.  

What is your favorite thing to do outside of work?  

My favorite thing outside of work would be spending time with my family.  

Chris Gutschow 

Director of Business Development 

Featuring: Mason McPherson, Region 3 

Mason McPherson 

R&R Coordinator 

What is your role at U.S. Water Service Corporation? 

My role is supervising and coordinating all R&R work in the region under the 
FGUA contract. I’m responsible for scheduling and ensuring completion of 
any and all corrective work in the field or at the facilities, and completing all 
necessary paperwork that goes with it.  

What is your best workplace memory?  

My best workplace memory was moving into our new office and taking on 
the challenge of being the R&R Coordinator!  

What is your favorite thing to do outside of work?  

I enjoy hunting, fishing and spending time with my wife and three boys.  
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WHERE 

Little Palm Island Resort and Spa 

WHEN 

March 4th, 2020 

SERVICES PROVIDED 

Operations and Maintenance  

 

Little Palm Island  

Q1 RECAP 

WHERE 

Palm Valley, FL  

WHEN 

April, 2020 

CONTRACT TERM 

Two Year Contract  

SERVICES 
PROVIDED 

Meter Reading  

 

Hometown America Communities—Meter Reading Contract 

Lift Station 815 Rehabilitation—Charlotte County  

WHERE 

Charlotte County, FL  

PROJECT MANGER:  

Steve Stanton 

PROJECT 
COORDINATOR:  

Travis Ruble 

ABOUT THE PROJECT: 

Late last year, Palm Valley reached out to 

U.S. Water Services Corporation to consider 

providing meter reading services due to 

unacceptable services provided by their 

current contractor. Through the efforts of 

the Lake Operations department and other 

services provided by Scotty Soares, USWSC 

was able to negotiate a favorable two-year 

contract with Palm Valley. Services will start 

April 2020 and our Lake Customer Service 

team will provide these services.  

ABOUT THE PROJECT: 

U.S. Water Services Corporation  (USWSC) 

began operations of the 15,000 gallon per 

day extended aeration, activated sludge 

sequence batch reactor wastewater 

treatment plant at the Little Palm Island 

Resort and Spa. Little Palm Island Resort is 

located on an island just off the coast of 

Little Touch Key. Each visit consists of a 

short 20 minute boat ride to get back and 

forth from the Island.  Shane Ellis will be 

the operator of this facility!  

SCOPE OF WORK: 

Our U.S. Water Services Corporation team took 

part in a Lift Station rehabilitation where they 

provided: demolition and removal of existing 

equipment, piping and appurtenances in the 

existing wet well, demolition of existing valve 

vault, wet well stabilization, new access 

hatches, new pumps, rials, discharge piping 

and appurtenances, above grade assembly, tie 

into existing force main, site work 

improvements, concrete equipment pads, 

general site restoration, relocation of TCU and 

installation of new generator and odor control.  
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Q1 RECAP 

Construction of C&B  Farms Water Treatment Plant 

WHERE 

Clewiston, FL  

WHEN 

October 28th, 2019 

SERVICES PROVIDED 

Construction  

WHERE 

Blackman, FL 

WHEN 

February 12, 2020  

SERVICES PROVIDED 

Water and Wastewater 
System Operations 

Maintenance  

Administrative Services  

Customer Service 

 

Okaloosa Waterworks, Inc.—Investor Owned Utility  

ABOUT THE PROJECT: 

The Blackman Community Water System (BCWS) 

was purchased from the U.S. Marshall’s office 

through a public auction at the Okaloosa County 

Courthouse. The initial purchase was through U.S. 

Water Services Corporation, which subsequently 

entered into an asset purchase agreement with 

Okaloosa Waterworks, Inc. The system consists of 

two 400 gallons per minute deep water wells and 

pump houses, a 150,000 gallon elevated storage 

tank, 40 miles of six inch and eight inch mains, 

valves, 177 fire hydrants, 320 service connections 

with electronic read meters.  

WHERE 

Jamaica Beach, Texas 

WHEN 

January 1st, 2020 

CONTRACT TERM 

Two Year Contract  

SERVICES PROVIDED 

Management, Operations, Maintenance  

We are excited to welcome TWO new 
employees to the team!  

Jamaica Beach, TX: Water and Wastewater Operations and Maintenance  

ABOUT THE PROJECT: 

USW Utility Group (USWUG) was awarded 

an agreement for two years with the City 

of Jamaica Beach, Texas for the 

Operations, Maintenance and 

Management of the Municipal water and 

wastewater systems and the Wastewater 

Treatment plant. The facilities consist of a 

water distribution system, storage, AMR 

water meters, collection systems, seven 

lift stations, and an activated sludge 

wastewater plant.  

ABOUT THE PROJECT: 

Chuck Olsen, owner of C&B farms contacted 

U.S. Water Services Corporation (USWSC) in 

late October of 2019 requesting us to 

construct a 0.036MGD water treatment plant 

in order to accommodate the arrival of 96 

farm workers. We assembled a team 

consisting of Mo Kadar, Steve Stanton, and 

James Turovsky to work to meet this 

extremely tight timeline. Although we 

experienced obstacles, we were able to meet 

his deadline just in time for his workers to 

arrive.   



  

 

EVERYDAY HEROS 

Dedication to Water and Wastewater Services 

Today we remind ourselves that we are thankful for all the heroes that 

push forward to care for our communities, thank you. Those everyday 

heroes include employees providing water and wastewater services 24/7. 

At U.S. Water Services Corporation/USW Utility Group, we are strongly 

committed to protecting public health.  

Over the last 100 years, improvements in the health, success, and lifespan 

of the U.S. population can be linked to improvements in water quality. 

Providing safe drinking water was one of the most important public 

health achievements of the 20th century. Water treatment and 

disinfection has helped ensure access to healthy and safe water for 

millions of Americans.  

“Our team of dedicated employees understand the vital role they play in 

maintaining a safe and reliable drinking water and wastewater system for 

our members. In the response to the Coronavirus pandemic they truly are 

steadfast in their efforts to protect our most valuable resources.” says 

Chris Saliba, VP of Operations and Maintenance, U.S. Water Services 

Corporation/USW Utility Group.  

“The appreciation of all of the water utility professionals for the hundreds 

water utilities in six states, is even greater during this difficult time as 

they work hard to defeat the spread of COVID-19.”, said Gary Deremer, 

President & CEO, U.S. Water Services Corporation / USW Utility Group 



EXCITING THINGS TO COME 

YMCA Corporate Membership  
Did you know that our company is a Corporate 

partner with the YMCA!  

What does that mean? All U.S. 

Water Services Corporation 

employees get 10% off the monthly 

membership fees and a waived join 

fee!  

What do you need? Just show 

proof of employment! Financial 

assistance is available so everyone has the opportunity to 

participate!  

A BETTER YOU MAKES A BETTER US!  

Anniversaries   

Fifteen Years  

Robin Higgings   

Lawrence Russo 

Joseph Gabay    

 

Five Years  

Rudolfo Perez-
Salvador  

Jonathan Zuilkoski  

Anthony Miller  

Larry Null  

Ten Years  

John Mrak 

David Evans  

Michael Pinto 

Andra Garvey  

Michael King  

Kelley Jenkins-Barto 

 

SPOTLIGHT ON SAFETY  

It is all too easy to create a safety program, to issue safety 

equipment, and to instruct employees to follow safety 

guidelines. It is an entirely different challenge to ensure 

everyone is implementing safety in the field, and this is 

where leading by example comes into play. 

A leader cannot simply tell others what to do while not 

following the rules themselves. A leader will not be taken 

seriously nor respected if they do not “practice what they 

preach”.  It takes passion and desire to become a leader, but 

the respect that comes with true leadership can be lost if 

people do not see you leading by example.  

Be a good leader. Lead by example!  

Featuring: Steve Sakowicz “Safety Steve” 

20/20 Focus on Safety  
Lead by Example 
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GET CONNECTED 

uswatercorp.com 

QUIZ 

1.) Turbidity in wastewater is caused by: 

 A. Color 

 B. Hardness 

 C. Dissolved Calcium  

 D. Finely divided suspended material 

2.) What is used to measure the flow rate of chlorine 
gas?  
 A. Proportional Meter 

 B. Nutating-Disc Meter 

 C. Rotameter 

 D. Compound Meter  

3.) If you have high levels of ammonia in your 
wastewater effluent what should you do? 

 A. Decrease aeration duration DO 
 concentration 

 B. Increase aeration duration or DO 
 concentration 

 C. Increase chlorine feed rate 

 D. Decrease your chlorine feed rate 

4.) Calculate the volume, in gallons, of a tank that is 
75 ft. long, 20 ft. wide, and 10 ft. deep. 

 A. 15,000 gallons 

 B. 112,200 gallons 

 C. 150,000 gallons 

 D. 224,400 gallons 

Please send your answers, by email to Lexi Schmitt to be entered to win an amazon gift card!  

Thank you to everyone who submitted answers last quarter! Our big winner was Ray McVey!  

https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
http://www.uswatercorp.com
https://twitter.com/USWaterService1
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