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EMPLOYEE SPOTLIGHT 

Kendall Downs 

Wastewater Superintendent  

What is the most satisfying thing about the work  you do?  

I enjoy interacting with the people in the community and to feel like I am 
making a difference! I also enjoy the great crew we have in Heavener and 
actually look forward to going to work each day.  

What is your best workplace memory? 

I would have to say the day I drove through the gates here. I was previously 
an Ironworker and had been building these facilities across the country, 
and decided I needed to learn more. 

What is your favorite thing to do outside of work?  

I enjoy spending time with my family and going hunting. 
Featuring: Kendall Downs, Heavener, OK 

Featuring: Gary West, Region 6 

What is the most satisfying thing about the work you do? 

I enjoy assisting operators new to the field with troubleshooting issues at 
water and wastewater plants, helping to make a positive change and keep 
the plants operating at peak performance.  

What is your best workplace memory?  

I arrived at a water plant to find the operations building engulfed in 
flames with the fire department on scene.  

What is your favorite thing to do outside of work? 

I enjoy hanging out at the beach and fishing!  

Gary West 

Wastewater Operator 

Featuring: Jennifer Bice, Region 2 

Jennifer Bice 

Water Operator  

What is the most satisfying thing about the work you do? 

Knowing the importance of the treatment of water and that I am playing 
my part in providing people with clean safe drinking water! I enjoy 
interacting with the public, mainly people in the system I work.  

What is your best workplace memory? 

I enjoy every day on the job and adore the team I am blessed to work 
with at Seven Springs Water Treatment Plant.  

What is your favorite thing to do outside of work?  

Outside of work I enjoy water, just saltier. I love going to the beach with 
my daughters and niece, swimming, adventuring, and discovering 
different sea creatures.  
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WHERE 

Nassau County, Florida 

WHEN 

July 1st, 2020 

SERVICES PROVIDED 

Operations and Maintenance 

 Customer Services 

 Billing Services 

Nassau County 

Q2 RECAP 
ABOUT THE PROJECT: 

The FGUA is currently providing utility 

management support for the operations 

and maintenance of the Nassau County 

Amelia Island utility. U.S. Water Services 

Corporation is currently negotiating to 

enter into a five year contract to provide 

full staffing for the operations, 

maintenance, customer service, and billing 

for the Amelia Island utility group. This 

contract includes 17 full-time employees to 

provide these services.  

WHERE 

Tallahassee, Florida 

WHEN 

June 30, 2020 

SERVICES PROVIDED 

Water System Operations 

Maintenance 

 Administrative Services 

Customer Service  

Talquin Water: Investor Owned Utility  ABOUT THE PROJECT: 

 Lake Talquin Waterworks, Inc. purchased the 

water utility systems from the owners of Lake 

Talquin Water Company, Inc.   Lake Talquin 

Waterworks is a water only utility providing 

service to approximately 240 customers in Leon 

County, Florida.  The water utility is located on 

Lake Talquin, a reservoir located on the 

Ochlockonee River between Leon County and 

Gadsden County in north Florida. Lake Talquin 

Waterworks, in conjunction with the expertise of 

the utility operating company, U.S. Water Services 

Corporation, will be responsible for operating and 

maintaining the utilities; as well as providing 

billing, collection and customer service 

Village Water: Infrastructure Rehabilitation 

WHERE 

Lakeland, Florida 

WHEN 

June 22nd, 2020 

SERVICES PROVIDED 

Infrastructure Rehabilitation 

ABOUT THE PROJECT: 

The Village Water Wastewater plant will have a new 

influent surge tank and digester built that will 

match the capacities needed for the industrial area 

it serves.  This will include a concrete structure for 

40,000 gallons for the surge tank and 30,000 

gallons for the digester, air blowers, diffusers and a 

mixer.  It also includes a small operations building 

to accommodate record keeping, light field testing 

and parts storage for the service area and other 

FGUA facilities in that remote area.  The notice to 

proceed was issued on July 10th, 2020 and is 

expected to be fully completed within 180 days. 
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EXCITING THINGS  
August Wellness Challenge 

Introducing the U.S. Water Services Corporation 
August Fitness Challenge, a company-wide 
activity program designed to encourage friendly 
competition to help you reach your fitness goals. You 
can track your activity minutes and challenge co-
workers to see who comes out on top. Will it be you? 
 

Why should you join? Increased physical activity 
has been shown to reduce stress and improve overall 
health, friendly competition means you’re more likely to 
get and stay active, and participating alongside co-
workers can strengthen workplace connections. Look 
for more information coming soon! 
 

A BETTER YOU MAKES A BETTER US!  

Anniversaries   

Five Years  

Gary Glover (TX) 

Lee Williams (R3) 

Charles Boyd (R6) 

Brenda Trevis (IA) 

John Roberts (IA) 

Michael Howard (R6) 

Christopher Ellis (R2) 

Brian Rushin (TX) 

Calvin Paige (R1) 

Ten Years  

Joseph Stabile (R3) 

Fifteen Years  

Keith Keegan (Corp) 

Lina Quintero (R3) 

 

U.S. Water Services Corporation’s New TV Truck!  

U.S. Water Services Corporation has recently acquired it’s own TV truck! Televising gravity mains and laterals 

is a critical component in assessing the condition of the utility’s infrastructure. The information collected 

provides the basis for major capitol improvements. Improvements that can mitigate extraneous water 

intrusions and structural deficiencies that hinder the system’s performance and cost our customers money. 

We are excited to get the TV truck out on the road and use our new tool to help build and excel our business!  



When someone says the word “teamwork”, does the comedic voice 
in your head automatically say, “teamwork makes the dream 
work”? Well, mine does. But do we give much thought to what 
teamwork really means? A reasonable definition could be: 

Teamwork is a co-operation between those who are working on a 
common task.  

 True teamwork is much more than that, though. Teamwork helps 
people to understand others, build relationships, learn new skills, 
achieve personal growth, earn respect, and to get any job not just 
done, but done the right way. All team members are given a job to 
do and all work is shared.  

We often assemble groups of people together to help complete 
tasks/projects that otherwise could not be done by a single 
individual. That may be the definition of teamwork, but it is not 
always the spirit of the word. A feeling of pride, fellowship, and 
common loyalty shared by members of a particular group...it is 
only through an understanding and appreciation of our co-workers 
that we come together as a unit, as a team, and become richer for 
the experience.  

20/20 Focused on Safety 
Teamwork 

SPOTLIGHT ON SAFETY  

WELCOME! 
Rachel Kroupa 

We are excited to welcome 

Rachel as our new Human 

Resources Coordinator! Rachel 

has five years of experience in 

Human Resources ranging 

from HR in Afghanistan to 

working at a Top 4 Accounting 

Firm. She has lived in Florida 

most of her life and has a 2.5 

year old son. She loves spending time with her family and 

catching up on TV that isn't cartoons. Rachel is excited to 

build relationships with everyone and become an HR 

Rockstar just like Sarah!  

Ted Kiene 

We are excited to welcome 

Ted as our new Safety 

Coordinator! Ted has been 

with USWSC for 13 years, 

where the majority of his time 

was spent as a project 

manager. He is excited to take 

on a this new challenge, 

playing a leading role in the 

company’s safety program. 

Having an appreciation for the efforts of the field crews 

and a genuine concern for their safety, he gladly accepted 

this position. He is looking forward to make a difference 

and am grateful for all the opportunities USWSC has given 

him.  
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GET CONNECTED 

uswatercorp.com 

QUIZ 

1.) The availability of which element or compound 
will reduce the efficiency of the denitrification 
process? 

A. Free Oxygen (O2)

B. Methanol (CH3OH)

C. Acetic Acid (CH3COOH)

D. Nitrate (NO3)

2.) The element chlorine, used to disinfect water, 
has which one of the following chemical symbols? 

A. Ch

B. Cl

C. Co

D. Cr

3.) To properly scour and flush a new 8” water main 
at a velocity of 5 FPS, what is the required GPM? 

A. 470

B. 644

C. 785

D. 950

Hint– You can use our new Operator Tool Box! 

4.) Which of the following is a positive displacement 
meter? 

A. Venturi Meter

B. Turbine Meter

C. Nutating Disc Meter

D. Propeller Meter

Please send your answers, by email to Lexi Schmitt to be entered to win an amazon gift card! 

https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
https://twitter.com/USWaterService1
https://www.uswatercorp.com/resources/velocity-calculator/
https://www.uswatercorp.com/

