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EMPLOYEE SPOTLIGHT 

Bill Amores 

Wastewater Operator—Region 4 

What is the most satisfying thing about the work  you do?  

I enjoy providing daily support, guidance, and encouragement to the crew I 
work with. Proving how challenging, intriguing, and satisfying working in the 
wastewater field is.   

What is your best workplace memory? 

Successfully repairing a failed area of the plant when hope was wavering.  

What is your favorite thing to do outside of work?  

I enjoy spending time with my little ones. This last year taught me, and many of 
us how fortunate we all are to be in this great industry and with a fantastic 
company like U.S. Water!  

Featuring: Bill Amores 

What is the most satisfying thing about the work you do? 

I enjoy being able to work on a facility and make it operate at higher peak 
efficiency, not only for the owner and consumer but for my fellow employees 
as well.  

What is your best workplace memory?  

When I receive confirmation from management that the team here at the 
Jacksonville office has succeeded in turning the office around.  

What is your favorite thing to do outside of work? 

My favorite thing to do outside of work is go on family vacations!  
Featuring: Thomas Leonard 

Thomas Leonard 

Lead Maintenance Technician—Region 1 

Featuring: Byron Hughey 

Byron Hughey  

Compliance Coordinator—Texas 

What is the most satisfying thing about the work you do? 

Leaving each day knowing that my customers are more than pleased with 
the quality of water, service, and a touch of humor. Also, knowing that each 
member of my team goes home to their loved ones in one piece.  

What is your best workplace memory? 

My best memory would be doing a start-up and commissioning for a new 
surface water plant for the City of Houston!  

What is your favorite thing to do outside of work?  

I am very family oriented, so I enjoy spending my time outside of work with 
my wife and two kids. When I’m not doing that, I enjoy going back to my 
alma mater to mentor young athletes.  
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WHERE 

Seminole County, FL 

WHEN 

July, 2020 

SERVICES PROVIDED 

Engineering  

Customer Service  

 

Sunbridge Stewardship District 

Q3 RECAP 

ABOUT THE PROJECT: 

In 2016 U.S. Water Services Corporation (U.S. Water) met with a developer that had an opportunity to develop a large 

tract of land in Seminole County but, was challenged by the lack of utilities in the area.  The tract of land was rural and 

large enough that it was not immediately clear who would have the rights to provide utility services to the 

development.  After several meetings, U.S. Water and the developer agreed to create a new utility system to serve the 

development, the utility would later become know the Sunbridge Stewardship District.  

This project has had as many hurdles to overcome.  Since 2016, the development has undergone several name changes. 

Also, a highway re-alignment caused much of the development, including the water and wastewater treatment plants to 

be re-designed and relocated.  However, in July of 2020, four-years after our initial meetings, the first customer moved 

into their new home and turned on a tap to receive water from the Sunbridge Stewardship District.  

Today U.S. Water provides turnkey utility services to the District, including operations, maintenance, construction 

inspections, utility specifications, meter reading, customer services, accounting, engineering, and billing for the water, 

wastewater and reclaimed water irrigation systems. We are in effect the entire utility department for the district.  

For U.S. Water this project was a great fit because we were able to call on all our resources as a firm. The genesis of our 

project began by first educating the developer on the creation and management of a utility system. This process 

required U.S. Water to fully explain to someone with no utility background how creating a utility would work, who 

would own and manage the utility, how the customer rates are established, and how a customer would pay their bill. 

Once the developer decided this was the way to proceed, we got to work.  

U.S. Water provided the initial design of the water and wastewater treatment systems. Our engineers met with the 

developers on site to select a location for a test well which would ultimately become a production well. Based on the 

water quality of the test well, U.S. Water provided a preliminary design for the water treatment system. U.S. Water was 

in the middle of our design when we were notified that the alignment of a highway would require the relocation of the 

water and wastewater treatment plants. Basically, we had to scrap the design and start from scratch again.  This 

setback could have caused significant delays in the development progress since there would not be enough time to re-

design the water treatment plant and construct new wells and still meet the developer’s schedule. U.S. Water 

recommended an interconnect with the adjacent municipal water distribution system as a solution. This 

recommendation was approved, and U.S. Water worked with the City of St Cloud to locate, design and construct the  
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potable water interconnect.   This allowed  

the development to stay on the original 

schedule, and included the construction of a 

seven-mile-long, 24-inch water main to 

connect the two systems together.  

Once the District’s water treatment plant is 

online, the roles will reverse, and the District 

will be able to provide water to St. Cloud and 

the Toho Water Authority.  

Fortunately, the wastewater treatment design 

has not been as difficult. The developer was 

clear from the beginning, they wanted to be a 

community on the forefront of conservation 

and reduce waste as much as possible. The 

meant that the wastewater plant had to be a 

very reliable treatment process to provide 100% reclaimed water quality effluent. U.S. Water provided an analysis of 

the different treatment technologies, the land size requirements, and the reliability for each option. Of all the options 

considered, ultimately, we suggested a membrane bioreactor. This design had several advantages for the developer. The 

configuration of a membrane plant allows the plant to be built in phases without sacrificing reliability. Since the 

membranes replace the function of clarifiers and filters, the plant configuration would also require the smallest 

footprint. The membrane treatment provides a proven, reliable treatment process to produce reclaimed water.  

Since this project was a true greenfield development, reclaimed water made perfect sense. One of the biggest challenges 

in bringing reclaimed water to developments is the construction of the reclaimed water distribution system. Reclaimed 

water meets the conservation goals of the developer and provides efficient effluent disposal options. A separate utility 

system was created that allowed the developer to sell the reclaimed water for irrigation throughout the community. All 

the common areas and every home will 

have reclaimed water irrigation. 

Creating an irrigation utility allows the 

developer to recover the costs with 

constructing and maintaining the 

reclaimed water system.   This utility 

became Irrigation Systems, LLC. 

Fast forward to 2019 and construction 

finally began. U.S. Water has held 

countless meetings with the developer, 

the builders and engineers. Roads are 

being built, pipes are going in the 

ground and homes will be started soon. 

Our inspectors have been busy 

inspecting the construction and 

flushing water mains. The lift stations 

are being constructed and pumps 

tested. 
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COVID hit in March of 2020 and construction slowed down but did not stop. The building continued and in July of 

2020, the builder sold the first home to the District’s first customer. The project has finally fully evolved from ideas on 

paper into provide potable water, wastewater and reclaimed irrigation services to the District customers. Numerous 

homes have now been completed and construction continues at a rapid pace.  

Four long years in the making but this project exemplifies U.S. Water’s breadth of resources that provided the 

developer with a turnkey solution to the District. Our engineering department and technical experts provided 

preliminary designs on the treatment processes; our customer service department 

created two utilities from nothing, our design team created a customer website, 

our customer service team created accounts, our operations department inspects 

the construction of the utilities and manage the daily operations.  

Certainly, this project has had its ups and downs, but it is a great example of how 

diverse our services are in the utility arena. This project has benefited from the full 

support of U.S. Water from the beginning, but I would like to recognize one 

individual for his efforts. Jeffrey Martinez was introduced to the project as an 

operator with U.S. Water. In 2019 he joined the team and has been involved in 

every step since then. As the primary individual representing U.S. Water in the 

field every day, Jeffrey reviews and approves utility plans and specifications  and 

inspects the construction of the utilities. As this project continues to evolve, Jeffery 

will continue to evolve. Eventually, Jeffery will assume the role of the District 

Utility Manager. This is another great example of the advancement opportunities 

within U.S. Water. Featuring: Jeffrey Martinez  - R. 6  
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WHERE 

Park Hill, Oklahoma 

WHEN 

July 1st, 2020 

SERVICES PROVIDED 

Operations 

Maintenance 

Management 

Admin Services 

Construction  

Meter Reading  

Customer Service 

Tenkiller Waterworks, Inc: Investor Owned Utility   

ABOUT THE PROJECT: 

On July 1, 2020, USW Utility Group (USWSG) began operating Tenkiller Waterworks, Inc., an investor owned utility 

nestled along Tenkiller Ferry Lake in the hilly terrain at the foothills of the Ozark Mountains in Park Hill, Oklahoma. 

Lake Tenkiller, also known as Oklahoma’s clear water paradise, covers nearly 13,000 acres and has over 130 miles of 

shoreline.  

USWUG provides water and wastewater operations, management and administrative services, maintenance, 

construction, meter reading and customer service for the Tenkiller Utility. Tenkiller Waterworks is regulated by the 

Oklahoma Corporation Commission, who has administrative authority over privately owned utilities in the State of 

Oklahoma.  

Tenkiller Waterworks has a 720,000 GPD conventional water treatment facility that receives its source water from two 

pumps suspended in Tenkiller Lake. The Wastewater Treatment Plant utilizes coagulation, flocculation, sedimentation, 

and filtration followed by disinfection in the treatment process. The facility consists of a 36,000-gallon clarifier, an 

automatic filter, a 45,000-gallon ground storage tank, four high service pumps and a 2,500-gallon hydropneumatic tank. 

Chemicals used are alum for coagulation, caustic soda for pH adjustment and bleach for disinfection. The water system 

serves 1,340 people in Park Hill. The distribution system is made up of approximately 100,000 feet of water main, 452 

connections, 2 fire hydrants and 200 valves.  

Wastewater treatment is provided by a lagoon treatment facility, serving 945 people. USWUG is continuing the process 

of connecting properties currently on septic and leach fields to the sanitary sewer collection system. The collection 

system is made up of six lift stations and 43,800 linear feet of force main. The collection system is a low-pressure force 

main, with solids separation tanks at each property connection. 

Tenkiller Water Treatment Plant  
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Hernando County: Lift Station Rehabilitation Project 

ABOUT THE PROJECT: 

U.S. Water won the 2019 Hernando County Utilities Department 

(HCUD) bid for the rehabilitation of the Quality Drive Lift Station. 

This is a master lift station serving a nearby hospital and school as 

well as a large residential community. It receives high flows and is 

located on a busy road, two factors that make executing a project of 

this scope challenging as the work cannot interfere with the utility 

services for these customers. The plans call for the full 

rehabilitation of this station which will include demolition, bypass 

pumping, lining, pump & manifold replacement, electrical work, 

installation of an in-line grinder station, odor control 

infrastructure, etc. The County has exacting standards for work of 

this nature so considerable attention must be given to the 

submittal process, communication with the client, relevant 

governing agencies, and sub-contractors as well as maintaining an 

up to date work schedule and budget. It takes a team of 

experienced, hard working individuals working together towards a 

common goal to be successful. We are lucky to have such an 

assembly of teammates headed by Dan Stouffer. Work began in the 

first quarter of 2020 and is currently on target to finish on time 

and on budget. The County has expressed how happy they are with 

the quality of the work, the level of communication they have been 

receiving and the pace at which progress is being made. We are 

hopeful the successful completion of this station will lead to 

additional projects of this nature with County. 

WHERE 

Hernando County, Florida 

WHEN 

August 3rd, 2020 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Kincade Herman (R.2) finalizing the manifold connection in valve vault  
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WHERE 

Flagler County, Florida 

WHEN 

October 1st, 2020 

SERVICES PROVIDED 

Water & Wastewater Operations and Maintenance  

Flagler County Utilities: FGUA   

ABOUT THE PROJECT: 

U.S. Water began Contract Operations on October 1st, 2020 

for Flagler County Utilities. After an interlocal agreement 

with Flagler County on February 1, 2020. During the 

interlocal control, both Flagler County and the FGUA will 

be preforming detailed analyses to determine if divestment of 

the system to the FGUA is the best option for all customers. Along with the Operations, U.S. Water completed numerous 

improvements to the water treatment plant to improve the water quality. U.S. Water is able to provide significant 

improvements to the water quality of Plantation Bay customers. The color is down by over 70% and the system can 

maintain adequate chlorine residuals throughout the distribution system. Before U.S. Water began working with the 

County, the system required free chlorine burns every three months. Now, with oversight and treatment improvements, 

the free chlorine burns are down by at least 50%. 

Flagler County will divest the utility systems to the 

FGUA starting on October 1st, 2020. U.S. Water will 

begin a five year contract operations with the FGUA 

on October 1st, 2020 as well. Under FGUA 

ownership, U.S. Water will replace the wastewater 

treatment plant with a class one reliable concrete 

plant, and will construct improvements to the water 

treatment plant.  

Flagler County Utilities consists of four water 

treatment plants, two wastewater treatment plants, 

and two utility interconnections with adjacent 

municipalities. The Flagler County Utility serves 

approximately 2,600 water and sewer customers. 

Flagler County is located on the northeast coast of 

Florida and is 31 miles south of St. Augustine, 24 

miles north of Daytona Beach. The county has five 

municipalities – Beverly Beach, Bunnell, Flagler 

Beach, Marineland and Palm Coast. The 

municipalities have incorporated roughly 48 

percent of the land area within Flagler County.  Flagler County Wastewater Treatment Plant  

Flagler County Water Treatment Plant  
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WHERE 

 New Port Richey, FL 

WHEN 

July, 2020 

SERVICES PROVIDED 

Emergency Rehabilitation  

Seven Springs Lift Station 20: “Country Place” Wet Well Failure   

ABOUT THE PROJECT: 

In July 2020 emergency service crews responded to a call about a failure 

at Lift Station 20. The crew arrived to find the receiving wet well 

collapsed and the nearby odor control tower had fallen into the cavity 

that was created. This structural failure is likely the result of hydrogen 

sulfide related corrosion. Lift Station 20 is a Seven Springs station located 

in Pasco County and is a high-volume station that receives flows from 

surrounding commercial and residential developments. It has had a 

history of air quality complaints and was retrofitted with an odor control 

system.  The odor control system consists of a self-contained odor 

neutralizing tower designed to process the organic compounds naturally 

occurring in the wastewater. These odors originate from the 

decomposition of those organic compounds. A natural by-product of the 

decomposition process is hydrogen sulfide (H2S) gas, which gives off a 

strong smell. In its gaseous form, hydrogen sulfide can erode concrete 

and steel. Left unchecked, this erosion can cause severe structural 

damage. This is the case at lift station 20. While the odor control unit was 

successful in eliminating odors, it was not able to prevent (H2S) from 

eroding the concrete receiving well structure.  

In July of 2020, the structure was bypassed so the extent of the damage 

could be evaluated and plans for rehabilitation could be developed. It was 

determined that the damage was considerable and required replacing the 

concrete wet well structure. Due to the proximity of overhead power 

lines, Duke Energy had to be contacted to coordinate the rerouting of the 

power supply lines while maintaining power to the lift station itself and 

the community it serves. Work included replacing the wet well structure, 

coating the structure to prevent future (H2S) damage, re-establishing 

gravity and force main connections, and site restoration. The station has 

been restored and is operational including a fully functioning odor 

control unit. 
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WHERE 

Galveston, TX 

WHEN 

July 22nd, 2020 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Galveston Wastewater Treatment Plant: Infrastructure Rehabilitation  

ABOUT THE PROJECT: 

Gulf Copper Dry Dock is located off the coast of 

Galveston, TX on Pelican Island. The wastewater 

treatment plant is a 20,000 GPD package plant that 

USWUG was awarded an annually renewable contract 

for operations and maintenance in February 

2020.  USWUG provided the client with an initial facility 

assessment which noted multiple structural and 

operational issues.  The most notable deficiency was the 

facility was completely corroded from the top four feet 

making it almost impossible to access to operate and 

maintain the treatment process. Gulf Copper was 

concerned about the cost related to the much-needed 

rehabilitation. Through a number of meetings, it was 

negotiated that the facility could be rehabilitated by the 

certified welders of Gulf Copper, and the maintenance 

and replacement of equipment could be handled by 

USW Utility Group alongside of our local and reliable 

sub-contractors. The facility was idled on July 22, 2020 

and is being prepared to go back online September 22, 

2020. 

PHASE ONE: 

Phase one: USWUG taking down the plant.  

PHASE TWO: 

Phase two: The plant was taken off-line and was prepped for 

rehabilitation project. 

PHASE THREE: 

Phase three: Removing corroded metals, sand blasting, priming, 

and metal replacement.  

PHASE FOUR: 

Phase four: Plant is complete! Final touches are being made and the plant will go back online September 22!  
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Seven Springs Headworks Rehabilitation  

ABOUT THE PROJECT: 

The headworks structure located at the Seven Springs 

Wastewater Treatment Plant was constructed in 2005. It 

was developed as part of a multi-phase facility expansion 

project to meet the demands of the growing community it 

served. Over time, concerns were raised as to the 

malodorous quality of the air associated with the treatment 

of waste material at this plant. Although many odors are 

contained within the proximity of the plant, some odors 

naturally drift to surrounding areas. In response to these 

concerns, an odor control project was developed and 

implemented in 2010 at the Seven Springs facility. The odor 

control program implemented included the sealing off open 

chambers that were contributing most of the putrid air, one of these chambers being the headworks structure. The 

headworks structure receives the initial flow of wastewater from the surrounding community. As it is untreated at this 

stage, it will have higher concentrations of foul-smelling odors. A natural by-product of the decomposition process is 

hydrogen sulfide (H2S) gas, which gives off a strong smell and because it does not readily dissolve in wastewater, it is 

released into the atmosphere. Hydrogen sulfide can erode concrete and over extended periods of time, this erosion can 

cause sever structural damage. While the odor 

control program was a success, the unintended 

consequence was hydrogen sulfide damage to 

the headworks structure as the channels did not 

get complete air change outs which allowed the 

hydrogen sulfide to buildup and eat at the walls 

of the structure.  

In August of 2020, the structure was bypassed, 

so the extent of the damage could be evaluated 

and plans for rehabilitation could be developed. 

While the damage was considerable, the 

products available at the time allowed for full 

restoration of the floors and walls by means of 

sandblasting, then coating with a “Polyshield” 

lining system. The work was completed, and the 

structure placed back in service within 8 days. 

WHERE 

New Port Richey, Florida 

WHEN 

August 3rd, 2020 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Featuring: Subcontractor for Stellar Protective Coatings LLC 
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WHERE 

Newnan, Georgia 

WHEN 

August 1st, 2020 

SERVICES PROVIDED 

Operations 

Maintenance 

Management  

Admin Services 

Construction  

Meter Reading  

Customer Service.  

Shoal Creek Waterworks, Inc: Investor Owned Utility   

ABOUT THE PROJECT: 

On July 31, 2020, Shoal Creek Waterworks, Inc. 

purchased the water system assets of Shoal Creek Water 

System, LLC.   This is the first Investor Owned Utility 

System acquired in the State of Georgia. The utility 

provides water service to approximate 217 customers in 

the Shoal Creek Forest subdivisions located in Coweta 

County, Georgia.  Shoal Creek Forest is an A 220-lot, 

single-family residential development that was originally 

constructed in the early to mid-1970s. 

Shoal Creek Waterworks has a 100,000 gallon Elevated 

storage tank.  The water supply is provided by five (5) 

drilled ground water wells, which reportedly have an 

average depth of 250’. Lastly, there are water supply 

lines, running throughout the subdivision, connecting to 

each of the 217 digital water meters, 14 fire hydrants and 

an emergency main back-up water meter, which connects 

to Coweta County’s water supply.  

On August 1, 2020, U.S. Water began operating Shoal 

Creek Waterworks, Inc., an investor owned utility located 

near Newnan, GA. U.S. Water provides water system 

operations, wastewater systems operations, management 

and administrative services, maintenance, construction, 

meter reading and customer service for the utility.  

Shoal Creek Water Tower 



   The Operation | QUARTER 4 

 

MacDill Air Force Base: Contract Renewal  

ABOUT THE PROJECT: 

The Department of Defense (DoD) privatized the MacDill AFB water and sewer systems in March of 2011 by selling their 

utility assets to the FGUA. This was the FGUA’s first government-to-government transaction. With U.S. Water’s assistance 

the FGUA won this acquisition through a highly competitive national bidding process. After our initial 10-year contract, 

U.S. Water and FGUA recently renewed our contract for an additional 10-years to continue to operate and maintain the 

water and wastewater utility. U.S. Water provides management of the R&R, CIP and constructs all improvements through 

design build contracts with the FGUA. 

Working on the MacDill AFB presented U.S. Water with new challenges. In support of the Operations and Maintenance 

activities, U.S. Water was asked to communicate directly with Air Force/Government personnel when required to ensure 

adequate notifications. This could include outages, design reviews, meetings with base consultants or communications 

with the Defense Logistics Authority (DLA) in Washington D.C. U.S. Water provides a dedicated liaison between the 

FGUA, U.S. Water and U.S. Water staff to ensure complete, clear communications. U.S. Water performs over 90% of the 

contractual work required by the Federal government. MacDill AFB is a host base to many high-profile Special 

Operations departments such as; CENTCOM and SOCOM, so the need for coordination is crucial. All work must receive 

approval from the Base and coordinated with the many Base activities including work on the active airfield. U.S. Water 

must also coordinate work with the FAA, adding to the complexity. 

U.S. Water worked to develop a winning strategy that outlined an aggressive capital plan consisting of 25 projects that 

address the failing infrastructure and upgrades to the treatment plants. These projects, totaling over $10 million, were 

largely design build projects and all were completed ahead of schedule and on budget. U.S. Water has performed over 

$28 million in R&R and capital improvements since 2011. 

The MacDill AFB systems consist of one WWTP and one WTP both rated for 1.2 MGD, reuse irrigation system, collection 

and distribution system. Many of these assets are nearing the end of its service life and are in need of replacement. U.S. 

Water provides Operations, Maintenance, Utility Management, and direct oversight of Permitting, R&R and Capital 

Improvement planning.  

The City of Tampa is the primary source of water for the MacDill Water Treatment Plant. Through a project designed and 

built by U.S. Water, the incoming City of Tampa water is continuously analyzed to determine the proper dosages for 

chlorine and ammonia which are automatically set by the enhanced SCADA system improving water quality. 

WHERE 

MacDill Air Force Base,  Tampa, Florida 

WHEN 

October 1, 2020 

SERVICES PROVIDED 

Operations 

Maintenance 

 Utility Management  

Engineering  
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City of North Port: Lift Station Rehabilitation Project  

ABOUT THE PROJECT: 
The City of North Port is home to over 68,000 people with more than 800 

miles of local roadways, and 80 miles of freshwater canals along with the 

Myakkahatchee Creek and Myakka River. North Port is the only city in the 

state of Florida with an entire state forest inside its city limits: the 

Myakka State Forest. North Port placed 1st in the nation in 2020 for the 

9th Annual Wyland National Mayor’s Challenge for Water Conservation. 

The state average daily consumption is 85 gallons per person, which 

comes to over 5,000 gallons per month for a household of two. An 

average household of two in North Port has a consumption of less than 

4,000 gallons of water per month.  

U.S. Water is responsible for the complete rehabilitation of 8 sewer/

wastewater lift stations including new piping, electrical/SCADA, and 

pumps for the City. This is a major project for Region 3 at $745,000. Jacob 

Ingram, the R3 maintenance manager, and his team are responsible for 

removing the pumps and piping, coating the wet well, and installing all 

new piping and pumps as well as above ground manifolds. The current 

manifolds are below ground and by reconfiguring them to be above 

ground will eliminate any corrosion in the future.   

WHERE 

North Port, FL 

WHEN 

June 22nd, 2020—Feb. 16th, 2020 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

ABOUT THE PROJECT: 

The North County Water Reclamation Facility (NCWRF) 

provides wastewater treatment for customers north of 

Golden Gate Parkway. With a capacity of 24.1 MGD, the 

reclaimed water goes to surrounding golf courses, 

residential communities, environmental mitigation areas 

and roadway medians for reuse as irrigation water. The 

plant includes two 1.5-million-gallon flow equalization 

tanks, two pump stations, a blower/electrical building, a 

diversion structure, and an odor control system. The 

equalization tank system is designed to optimize treatment 

plant performance by capturing peak flows during high 

demand times to prevent over stressing the plant.  

U.S. Water was awarded the $610,915 project, beating out 

five other bidders. The project scope includes the 

replacement of the diffuser system on aeration basins 5 

and 6 at the NCWRF. The two aeration basins are split into 

four sections with aluminum hatches that cover the entire 

basin. The team will demo the piping and reinstall new 

piping using a crane. This is a very complex project that will 

take over 5,000 diffuser heads and piping that stretches 

over 250 feet per basin. 

Collier County: North County Water Reclamation Facility  

WHERE 

Collier County, FL  

WHEN 

Upcoming Project  

SERVICES PROVIDED 

Infrastructure Rehabilitation  
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Employee Appreciation Day: Excavator Rodeo 
On August 28th, U.S. Water Region 3 put on our first annual 

Employee Appreciation Day luncheon with 30 employees in 

attendance as well as the FGUA representatives who we work 

with to operate several water and wastewater plants in the area. 

We were able to clear out the large covered carport in the 

backfield of the Lehigh Acres Wastewater Treatment Plant to 

host the event. A U.S. Water banner was hung as well as a brand-

new banner donated by a local print shop Southern Style 

Graphics and Tees which promoted our 2020 Excavator Rodeo 

competition and sponsors. Employees gathered to take group 

pictures in front of the banners. With tables and chairs spread 

out, fans to keep us all cool, and some casual county music in the 

background, we enjoyed a relaxing lunch together, with some 

employees from different departments meeting for the first time and getting to know each other. Lunch was catered by 

Chick-fil-a, with covid-19 style individually boxed Chick-fil-a sandwiches, sauces, cookies, and chips for each employee to 

enjoy, graciously donated by Governmental Services Group along with coolers of sodas and waters. 

After lunch, the eight contestants for the Excavator Rodeo were walked through the contest objectives, rules, and safety 

instructions. The Excavator Rodeo consisted of a series of obstacles including: picking up a bucket full of water and placing 

it on top of a pedestal without losing any water, placing a pipe on a chain into the proper canal, and moving a bowling ball 

through cones and into a bucket. The competition was scored based of who had the most flawless execution in the quickest 

time to see who would win the title of champion mini excavator operator! All the employees watching the competition 

cheered on their fellow coworkers and had a few laughs.  

Local vendors from the area were able to get involved by sponsoring gift certificates and other goodie bag items for all the 

employees and rodeo winners. The top winner of the 

rodeo went home with a giant igloo cooler, champion 

rodeo tee shirt, belt, koozie, hat, and fire hydrant cookie 

jar. Second and third place winners also received special 

2nd and 3rd place champion shirts. All the winners 

received a bucket of goodies including their own fire 

hydrant cookie jar, hats, and sponsor gear. Mader electric, 

Ferguson Waterworks, CED, Fortiline Waterworks, Core 

and Main, and Red’s Ok Auto Repair were all generous 

sponsors in donating gift cards as well as water bottles, 

note pads, pens, tee shirts, hats, buckets, cookie jars, and 

neck gaiters. Additionally, each employee was able to 

place a ticket into the raffle and everyone left the event as 

a winner with anywhere between $25-$100 to Publix, 

Bass Pro Shop, and Visa gift cards! 

Overall, the event was a huge success, and everyone 

enjoyed socializing with their coworkers and having some 

friendly competition. We are so thankful to have such a motivated team and U.S. Water family. We hope to continue the 

tradition next year as all the employees are already talking about different obstacle challenges for the 2021 Excavator 

Rodeo! 

Featuring: Jacob Ingram, Ben Maxwell, Louis Skinner, Dalton Tiner, 

Steve Sakowicz, Sander Green, Dylan Chaney, Mason McPherson 

U.S. Water News 

Excavator rodeo prizes provided by local vendors  
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On September 10th, 2020, after several hours and attempts to rescue, 

U.S. Water  was called to help rescue a 6 week old kitten who fell into 

an open sewer clean out in the Westminster community of Lehigh 

Acres.  

Natalie Aho, self-professed cat lover and TNR (Trap, Neuter and 

Release) program advocate for Fortunate Ferals, heard cries coming 

from an open pipe while visiting a neighbor.  She found it was a small 

kitten who had fallen into an uncapped sewer clean out.  Natalie was 

prompted to take immediate action.  She initially tried to coax the 

kitten from the pipe by inserting a rag soaked with tuna juice in 

hopes the kitten would climb out on its own.  When this did not work, 

she called the Lehigh Acres Fire Department, Lee County Animal 

Control and Roto Rooter.  After a full day of working tirelessly and 

some creative attempts at retrieving the kitten from the pipe, a call was placed to the FGUA. 

The Region Three Maintenance Manager, Steve Stanton, received a call from the 

FGUA Area Manager, Mike Currier, informing him that there was a kitten in one of 

the sewer pipes on Granby Drive. U.S. Water dispatched a field maintenance crew 

to the rescue! When they arrived, the Fire department and Animal Services were 

already there. .  The technicians knew that time was of the essence as the sewer 

main would not be empty for long.  A video inspection of the pipe showed the 

kitten had slid from a lateral into the sewer main under the road.    The team 

determined the road would need to be excavated to reach the kitten.  Manholes up 

and down stream were isolated and fortunately, the main was relatively shallow. 

The crew then excavated the road and opened the pipe.  Using a pressure jetter on 

a very low PSI, the kitten was coaxed to the opening and finally pulled to safety.  

The rescue drew cheers from community members who had gathered in support 

of the crew and the rescue.  

The kitten was vetted at Blue Pearl Pet Hospital and estimated to be 

approximately 6 weeks old and suffering from hyperthermia.  Once her body temperature raised to a normal level she 

was discharged.  Natalie has adopted the kitten and 

appropriately named her “Piper”!   

“Thank you to the FGUA and U.S. Water for all of your 

time, energy, and creative problem-solving. These hard 

workers were able to restore my faith in humanity. I 

will remember Piper’s rescue and the guys who saved 

her for the rest of my life.” Natalie Aho.  

As a thank you to the team that rescued Piper, Natalie 

and her mom Sue provided a special thank you card, a 

delicious lasagna luncheon and $25 gift certificates to 

each of the technicians for their extraordinary efforts to 

save Piper.   

Fort Myers: Six Week Old Kitten Rescue from Sewer Line 

Featuring: Miguel Rosoda, Steve Sakowicz , Dylan 

Chaney, Steve Stanton 

Kitten on camera in pipe, 70 feet from manhole 

Rescue Kitten: Piper 
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Anniversaries   
Five Years  

Patrick Cannon (OK) 

Debra Segroves (OK) 

Derrick McDaniel (OK) 

Ten Years  

Rodney Days (R2) 

Nedra Sever (R3) 

Gary Lang (R3) 

Thomas Byrne (R3) 

Keith Luning (MacDill) 

Fifteen Years  

Johnny Baker (R2) 

Dan Stouffer (R2) 

Donation to the Healthy  Start Coalition 

U.S. Water partners with the GIVE HOPE USE wellness medical aid 

program to provide complete comfort packages to the Healthy 

Start Coalition of Pasco, Inc. The gift packages  included flannel 

pillow and a 2oz. Bottle of hand sanitizer gel in a decorated box, for 

200 members. The Healthy Start Coalition is a partnership of 

volunteers from all segments of the community who work together 

to ensure that key services for pregnant women, infants, and their 

families.  

Sponsorship ACT Back To School 

U.S. Water is excited to sponsor the ACT Abuse 

Counseling & Treatment, Inc. back to school needs! 

ACT is looking for help to provide school supplies, 

uniforms in all sizes, new undergarments in all sizes, 

board games, puzzles and crafts, gift cards for 

unexpected needs. ACT is a private, not-for-profit 

agency committed to serving victims of domestic 

violence, sexual assault and human trafficking.  

Youth Program  

Our summer youth program had another 

successful year of bringing teens for summer jobs. 

This program provides hands-on experience for 

students. These kids work directly with U.S. 

Water’s utility professionals to guide and teach 

them through all the technical work of the water 

and wastewater utility industry.  

Featuring: Alexandria Boyd (R.6)  

U.S. Water Services Corporation New Truck Wraps 

U.S. Water is making strides towards improving our company 

image. This can help create relationships and build a stronger 

company culture. The core of any company is its employees. We 

value our employees and their input! With the new policies and 

procedures that continue to evolve and expand, we welcome and 

encourage any feedback from you, our greatest resource and asset!  

August Wellness Challenge 
Our August Fitness Challenge is now 
complete! Our company-wide activity 
program designed to encourage 
friendly competition to help you reach 
your fitness goals. You can track your 
activity minutes and challenge co-
workers to see who comes out on top. 
Congratulations to the top five 
participants in our fitness challenge! 
We had 64 employees participate in 
the first  Fitness Challenge!  
Miss it? Don’t worry! We are already 
planning the next challenge! Keep an 
eye out for the next email for 
information!  

TOP FIVE:  
 

Georgette Perez 

Kenneth Blackstun 

Jacob Degre 

Chris Kopren  

Charlotte Worsfold 



I think it is clear at this point that having a safety program 
and BEING safe at work can be two very different things. All 
the policies, procedures, quizzes, tailgate meetings and 
classes mean nothing if personnel do not take safety 
seriously. Recently a maintenance project presented unique 
safety challenges. These challenges were evaluated, and a 
solution presented. The solution was immediately 
implemented but not two days later the workers were 
observed not following the newly implemented solution. In 
another very recent project, our workers were observed 
not wearing the appropriate PPE; unfortunately, this 
observation was made over a local reports shoulder on the 
news. There is no excuse for not adhering to our safety 
policies. In todays “new normal” forgetting your PPE has 
become culturally unacceptable, why should this be 
different at work? PPE outside of work has quickly become 
the normal; how do we get PPE at work to become the new 
normal?  

We can answer that question by asking the following 
questions:  

Do you WANT to get hurt?  

Hopefully, the answer is a resounding NO. Yet, time and 
time again, injuries occur under what appear to be 
avoidable circumstances. Maybe the push to “get the job 
done” overrides the need to be safe. Perhaps there is an 
effort to cut corners for the sake of just doing as little work 
as possible. Regardless of why an accident occurred, we 
must all realize that WE, more than anyone else, are 
responsible for our own safety. So, if you do not want to get 
hurt at work, YOU must be an active participant in your 
own wellbeing.  

Do you want a COWORKER to get hurt?  

Again, we are looking for a decisive NO. If you saw a puddle 
of water on the floor but did nothing to clean it up or notify 
the proper people and someone else came along, slipped in 
that puddle and broke an arm. You would (and should) feel 
bad. The message that needs to come across during safety 
discussions is we need to have each other’s backs. 
Hopefully, the realization that we might be making things 
more dangerous for the people around us will instill a 
“safety conscience,” which is a very good thing for 
personnel to have.  

Conclusion  

Establishing a genuine safety culture takes more than 
policies, procedures and quizzes. It needs personnel to 
sincerely “buy in” to safety. One of the best ways to 
accomplish this is to continually remind your co-workers of 
what is at stake for them personally. Everyone has a role in 
our safety program.  

20/20 Focused on Safety 
Make Safety Personal  

SPOTLIGHT ON SAFETY  

Featuring: Eddie Torres, Dan Stouffer  (R.2) 
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GET CONNECTED 

uswatercorp.com 

QUIZ 

1.) Oxygen deficiency becomes a concern when the 
oxygen level in a confined space is less than: 

 A. 19.5% 

 B. 22.5% 

 C. 25.5% 

 D. 28.5% 

2.) A dosage of three parts of chlorine to one part 
ammonia will form what compound? 

 A. Monochloramine 

 B. Dichloramine 

 C. Trichloramine  

 D. Nitrogen Trichloride  

3.) According to FAC Chapter 62-550, Table 6, 
Secondary Drinking Water Standards, what is the 
MCL for Color?  

 A. 0.2 color units  

 B. 4.0 color units  

 C. 10 color units  

 D. 15 color units  

 

 

 

 

 

 

 

 

 

 

 
 

4.) What is the volume, in cubic feet, of the ground 
storage tank designed to hold 1.75 MG? 

 A. 2,339 cubic feet 

 B. 209,800 cubic feet 

 C. 233,957 cubic feet 

 D. 13,090,000 cubic feet 

Please send your answers, by email to lschmitt@uswatercorp.net to be entered to win a $25.00 amazon gift card!  

https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
https://twitter.com/USWaterService1
https://www.uswatercorp.com/
https://www.uswatercorp.com/
https://www.uswatercorp.com/

