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EMPLOYEE SPOTLIGHT 

Gary Kissik 

Water Operator—Region 6 

What is the most satisfying thing about the work  you do?  

It is satisfying to get money in my back account every two weeks.  

What is your best workplace memory? 

My best workplace memory would have to be the nice steak dinner at 
Christmas time.  

What is your favorite thing to do outside of work?  

Outside of work I enjoy spending time with my wife and grandson.  

Featuring: Gary Kissik 

What is the most satisfying thing about the work you do? 

In the years that I’ve been in customer service, I’ve discovered that it really goes a long way 
when you treat people the way you want to be treated. Having respect, displaying kindness 
and common courtesy, and making that connection with customers can turn things around. 
It can be a very humbling experience. Whether you are serving internally (employees) or 
externally (customers), everyone has a different story.  

What is your best workplace memory?  

It has to be watching the team grow and personally experiencing some incredibly proud 
moments with my employees and co-workers. I have managers that continue to believe in 
me and, because of the impact both of them had in making me the person I am 
today, it makes every day an interesting journey.  

What is your favorite thing to do outside of work? 

Outside of work I usually travel, visit new places, enjoy decorating, cooking, feeding people, organizing, and lastly I enjoy 
putting puzzles together.   

Featuring: Maria Wells 

Maria Wells  

Customer Service Manager—Region 3 

Featuring: Justin Sciarappa 

Justin Sciarappa 

Dual Licensed Operator —Texas 

What is the most satisfying thing about the work you do? 

Knowing how important my job is to public health and safety. The extra steps I 
take everyday impacts our company and the 1,213 plus lives in an amazing way!  

What is your best workplace memory? 

When I was hired five years ago our company was small, watching the company 
grow and develop is an experience I will never forget.  

What is your favorite thing to do outside of work?  

Outside of work I enjoy spending time with my newborn child and wife 
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WHERE 

Mercedes, TX  

WHEN 

January 1, 2021 

SERVICES PROVIDED 

Operations 

Maintenance 

Construction 

The City of Mercedes: Operations, Maintenance, and Management 

Q4 RECAP 

ABOUT THE PROJECT: 

On October 20th, 2020, following a competitive bidding process, USW Utility Group (USWUG) was awarded the 

contract for the operations, maintenance, and management of the City of Mercedes, Texas utility system. In addition, 

they will begin the water and wastewater facilities and lift station maintenance contract on January 1st, 2021. The 

initial term of the agreement is for five years with optional extensions based on performance.   

The City of Mercedes underwent a rigorous Request For Proposal (RFP) process, which was comprised of four firms 

including USWUG. While the cost of the contract was a factor, price alone was not the sole determinant in selecting the 

most qualified and best fit for the city. In addition to a guaranteed price, the contractor providing professional 

management, technical expertise, and financial controls for water and wastewater operations, with a proven track 

record was identified as the key to achieving maximum benefit from a private contractor for operations and 

maintenance and therefore the selection process for professional operations and maintenance services were based on 

the 'most qualified, responsive, 

resourceful, and experienced' contractor 

that best met the specific operating needs 

of the city. The City of Mercedes formed a 

selection committee to review all 

proposals and make a recommendation to 

the city commission based on the above 

criteria. The committee was composed of 

city management, public works, and legal 

representatives. After all proposals were 

thoroughly reviewed and rated, the 

committee recommended that USWUG be 

awarded the contract.  

The City of Mercedes, Texas Water Tower 

Mercedes Wastewater Treatment Plant  
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The City of Mercedes systems consist of one 

wastewater treatment plant with a designed 

capacity of 5 million gallons per day (MGD), 

which currently treats an annual average daily 

flow of 1.6 MGD, 36 lift stations in operation, a 

water treatment plant with a designed 

capacity of 3.78 MGD, which currently treats 

an annual average daily flow of 2.2 MGD, and 

two 750,000 gallons elevated storage tanks in 

operation. The city serves 4,800 connections 

with a population of 16,564. USWUG will have 

a total of 13 full-time employees, with 

currently 11 employees hired. This project is 

valued at $1,86 MM annually 

Under the agreement, USWUG provides the 

city of Mercedes with all required labor and 

supervision for the operations and 

maintenance of the water plant, water tower, 

wastewater plant, and lift stations. The work 

includes the treatment of potable water, 

treatment of wastewater, operation of lift 

stations, collective and preventative maintenance of city-owned appurtenances and equipment, as well as preparation 

of repair reports and other services.  

Mercedes Wastewater Treatment Plant  

Mercedes Water Tower 
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WHERE 

Highlands County, FL 

WHEN 

 2018-2019 

SERVICES PROVIDED 

Operations 

Maintenance 

Customer Service 

Highlands County Waterworks, Inc: Water Improvements 
ABOUT THE PROJECT: 

Highlands County Waterworks, Inc. (an Investor Owned 

Utility) recently completed installing two force draft 

aeration systems at the Lake Josephine water treatment 

plant (WTP) and Leisure Lakes WTP to address the high 

levels of hydrogen sulfide. 

 The water issues historically experienced in the Highlands 

County water systems are due to several factors.  These 

issues have existed since the original water utility was first 

placed into service.   The raw water source for Highlands 

County Waterworks’ water systems contains naturally 

occurring constituents, such as iron and high levels of 

sulfides, which at times can cause undesirable color, taste, 

and odor.  Upon acquisition, the Highlands County 

Waterworks’ WTP utilized Adedge filters to remove 

elemental sulfur from the well water.   This system was 

installed by the previous owner of the utility, before 

Highlands County Waterworks acquired the utility system.  

This previous treatment system required oxidation of the 

hydrogen sulfides by utilizing free chlorine before 

filtration.  Also, to ensure proper treatment, the filters 

required backwashing to remove the sulfur build-up in the 

filter media.  Unfortunately, this previous treatment system 

is not the prescribed method of treatment of the level of 

sulfides in the source water and did not work to remove the 

sulfide efficiently. 

The utility worked with the Florida Department of 

Environmental Protection (FDEP) and recently installed 

new water treatment systems for sulfide removal at both 

treatment plants.  

In addition, a new back-up generator was also installed at 

Leisure Lakes for reliability.  These newly operational 

forced draft aeration systems are now removing the 

majority of the sulfides contained in the raw water sources.  

Forced draft aeration with pH adjustments has proven to 

remove up to 90% of total sulfides.  This work has 

drastically improved the water as the sulfides are now 

being removed and the water leaving the WTP is clear. 

Lake Josephine Water Treatment Plant  

Leisure Lakes Water Treatment Plant  
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WHERE 

Nassau County, FL 

WHEN 

October 1st, 2020 

SERVICES PROVIDED 

Operations 

Maintenance 

Customer Service 

 

Nassau County Contract Award and Transition  

ABOUT THE PROJECT: 

U.S. Water has entered into an agreement with the Florida Governmental Utility Authority (FGUA) to provide water and 

wastewater operations, maintenance, and customer services for the Nassau County utility system. The contract includes an 

additional 15 employees to support the utility system.  

The utility system consists of a water treatment system producing 

approximately 4.064 MGD that serves the residents of Amelia Island. 

The utility system also includes a wastewater treatment facility 

permitted for 0.95 MGD. The wastewater treatment plant process 

produces reclaimed water used for local golf course irrigation.  

The contract term is an initial five-years followed by an optional five-

year renewal. The total contract value is variable, based on the 

renewals and replacements in accordance with the contract, but 

estimated to generate in excess of $2MM annually. This agreement is 

an interim agreement until the County is able to divest the utility by 

selling the system to the FGUA. This transaction is pending a change in 

legislation that allows the FGUA to purchase the system.  

The last two years, U.S. Water was previously engaged by the County 

to provide day-to-day utility management. U.S. Water provided a 

manager, Ron Ketteman, who oversaw the project prior to the FGUA's 

agreement. During our interim management, we provided stability to 

the daily operations and maintenance. One example where U.S. Water 

was able to provide expert advice that allowed the County to alter the 

scope of a project that saved the County approximately $300,000 

involving a manhole replacement project. Collectively, U.S. Water 

estimates that we have saved the County in excess of $1,000,000 since 

our involvement.   

Nassau County, Florida Wastewater Treatment Plant  

Anoxic Zone: Nassau County WWTP  
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Royal Waterworks, Inc: Utility Payment Agreement  

ABOUT THE PROJECT: 

Royal Waterworks, Inc. announces that it has reached a utility 

payment agreement with Ramblewood East Condominium 

Association. This was accomplished through the efforts of State 

Representative, Dan Daley, and Coral Springs City Commissioner, 

Joshua Simmons. Royal is appreciative of the elected officials’ 

assistance. Without their involvement, a last-minute deal may not 

have been reached and the water service may have been 

disconnected to over 2,000 residents in the city. 

Royal Waterworks recognizes that potable water and wastewater 

services are essential, especially during the current COVD-19 

global pandemic. This deal eliminates the possible disconnection 

as long as the terms of the agreement continue to be met by 

Ramblewood East. 

The deal allows reduced payments below the current amounts 

for a period beginning November 2020 through February 2021. 

Beginning in March 2021, Ramblewood East would be 

responsible for the current bill amount, as well as paying back 

the past due amount over a 24 month period at no interest. This 

is possible through a no-interest loan from U.S. Water. U.S. Water 

extended a line of credit to Royal Waterworks in the amount of 

the past due, as well as the continued accumulation of 

underpayments. It is estimated that this amount will continue to 

grow to approximately $400,000 under the deal. This results in 

Royal Waterworks extending this credit to Ramblewood East 

with no-interest.  

The agreement also requires Ramblewood East to apply for 

financial assistance through the federal CARES act being 

administered by Broward County and the City of Coral Springs. 

This financial assistance would then be used to pay for the past 

due amount on the water/wastewater account.  

WHERE 

Coral Springs, Florida 

WHEN 

November, 2020 

SERVICES PROVIDED 

Utility Payment Assistance 

Royal Waterworks, Inc. Facility  

Royal Waterworks, Inc. Facility  

Clarifier Tank: Royal Waterwork, Inc.  
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ABOUT THE PROJECT: 

U.S. Water, Florida’s largest water and wastewater operations company, was 

awarded the contract to provide statewide operations and maintenance 

services to the Florida Department of Corrections (FDC). The contract includes 

22 water treatment facilities and 24 wastewater treatment facilities located 

across 27 counties. This longstanding partnership is meaningful to U.S. Water 

and we’re glad to extend and expand our partnership with FDC.  

The contract was approved by FDC in December of 2020 following several 

rounds of negotiations. The contract, won through a competitive bidding 

process, is for treatment plant operations, maintenance, and construction 

services as required. The total value of the contract is variable, based on the 

demands and needs of the individual correction facilities. The revenue is 

anticipated to be in excess of $500,000 annually.  

Since 2003, U.S. Water has worked with FDC providing operations and 

maintenance services. This latest 10-year contract expanded our services to 

include all treatment facilities owned and managed by FDC across the state of 

Florida. U.S. Water is proud to have served the Department of Correction for so 

many years and looks forward to continuing our partnership with FDC.  

Florida Department of Corrections: Contract Renewal  

WHERE 

Florida 

WHEN 

December 31, 2020 

SERVICES PROVIDED 

Operation  

Maintenance 

Construction  

ABOUT THE PROJECT: 

U.S. Water recently completed the rehabilitation of Pasco County’s Cow Path 

Master Pump Station. After the original contractor was unable to complete the 

project, Pasco County decided to engage U.S. Water. This project included the 

complete rehabilitation of a master tri-plex lift station. It was severely 

deteriorated and no longer met the needs of the community it served. It receives 

discharge from several nearby commercial industrial parks, multi-family 

residential communities, and local restaurants close to the growing intersection 

of I-75 at State Road 56. This area has experienced significant growth in recent 

years which put a substantial strain on the station.  The plans called for the full 

rehabilitation of this station which included demolition, bypass pumping, lining, 

pump and manifold replacement, electrical work, odor control infrastructure, 

etc. As U.S. Water has performed numerous projects of this scope and size, we 

were excited for the opportunity to validate our talented work force’s broad 

skillset.  

Field activities were led by Dave Martin. Mr. Martin is a tenured employee who 

has proven his ability to expertly execute these contracts time and time again. 

The County has repeatedly expressed how happy they are with the quality of the 

work, the level of communication they have received, and the pace at which 

progress is made. We have all the confidence that this relationship will continue 

well into the future. 

Cow Path Master Pump Station Rehabilitation  

WHERE 

Pasco County, FL 

WHEN 

May 31, 2020  

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Placement of wet-well lid 

Installation of new wet-well 
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WHERE 

The State of  Florida 

WHEN 

January 1st, 2021 

SERVICES PROVIDED 

Operator Training 

FRWA Apprenticeship Program 

U.S. Water will be taking part in the Florida Rural Water Association's (FRWA) two year, nationally recognized water and 

wastewater Apprenticeship Program. The goal of this program is to help develop tomorrow's water and wastewater 

workforce by providing technical, on-the-job training and learning experiences needed to become an effective and skilled 

operator. The program is an approved Department of Labor Federally Registered Apprenticeship Program in the state of 

Florida.  

Apprentices can look forward to learning and experiencing both at the job site and in the classroom settings. This 

apprenticeship program offers many benefits to both future operators and systems. The apprentice gets full-time 

employment from an established system, offering on-the-job learning. This apprentice learns about the system that 

employs them, picking up critical knowledge about the system assets. The apprentice also gets the chance to learn from a 

mentor, an operator already licensed and experienced in the utility field. This mentor can offer helpful information on how 

to advance within the utility industry.  

The instruction helps to strengthen and round out the knowledge base of the apprentice, making them more valuable 

employees. This training is provided by FRWA staff with assistance from our associated members and vendors to ensure 

the apprentices receive the highest quality training. This program includes the coursework required to receive a Class C 

operator's license for water or wastewater. Since the FRWA is partnering with employers, the apprentices are also full-time 

employees of a water or wastewater facility. They will be working to earn the required hours for their license. 

FRWA's instructors use the equipment and cutaway models of pumps, motors, and other training devices to teach hands-on 

maintenance. Safety is a concern in our industry, and this program stresses the proper way to utilize personal protective 

equipment (PPE) and additional safety concerns that operators can encounter. In addition to the curriculum, hands-on 

training includes heavy machinery such as vacuum trucks, generators, and Class A CDL training for apprentices. Utility 

management training, emergency response, and emergency coordination training help each apprentice become a valuable 

resource to their employer. 

Kevin Bush  FL, Region 1 Lawrence Smith  FL, Region 6  

Paul Neveu  FL, Region 1 Jesse Reed  Iowa  

Amanda Findlay  FL, Region 2  Levi Dabney  Oklahoma  

Christopher Berish  FL, Region 4  Max Villegas Oklahoma  

Katlyn Hice FL, Region 6 Terrence Bagsby  TX, Region 3  

Michael Ortiz  FL, Region 6  Shane Graves  TX, Region 3 

U.S. Water Operator Trainee’s  

Katlyn Hice: Operator Trainee at Inverness Wastewater Treatment Plant  
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Congratulations: Operator Trainee to Licensed Operator!  

Jennifer Bice  

Jen is one of U.S. Water's rising young stars. Hired in late 

2019 as a distribution operator trainee, she has proven to be 

a fast learner and obvious leader. As a single mom with two 

beautiful young daughters Ariel and Layla, she is no stranger 

to challenges and quick decision making. Jen has been 

exposed to a vast variety of the technical requirements of 

being an operator. Under the expert guidance of her 

supervisor (Jackie Williams) she has demonstrated an ability 

to work well with others, learn on the fly and get any task 

asked of her completed. She is on the fast track for rising up 

the ranks in the U.S. Water organization. Intrigued by the 

idea of being part of something as important as providing 

fresh, clean drinking water to her community, she applied. 

She manages to solve the difficult equation that is life/work 

balance. With two young children, one dog, four cats, two 

hedgehogs, and a demanding career, she still manages to be 

upbeat and positive. She is a shining example of the future of 

U.S. Water of which she aspires to be part of the leadership 

team so she can inspire others to reach their potential and 

she so clearly has. Her future is hers to write.  

Dalton Rogers  

Dalton is one of U.S. Water's newest licensed operators. 

Dalton started the Operator Trainee Program in 2019 with 

hopes of taking his exam and becoming a licensed operator 

for U.S. Water. He was inspired to become an operator 

because of his dad (Don Rogers), who has been in the utility 

field for 30 years. Dalton faced many challenges throughout 

his training including, COVID-19 postponing his exam 

multiple times, learning to trouble-shooting a wastewater 

plant, and much more! With those challenges came many 

rewards as well. The most rewarding accomplishment for 

Dalton was earning his wastewater license. He is grateful 

for the ability U.S. Water gives to apprentices and make 

money simultaneously, having steady work throughout the 

challenges of 2020. Dalton looks forward to advancing his 

education further in the utility field by obtaining new 

licenses and challenging himself to expand his knowledge.   Dalton Rogers: Operator Trainee at Crystal River WWTP 

Jennifer Bice: Operator Trainee at Mitchel WTP 
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WHERE 

 Fort Dodge, IA 

WHEN 

March 1st, 2021 

SERVICES PROVIDED 

Plant Expansion   

Fort Dodge: Reverse Osmosis Facility      
ABOUT THE PROJECT: 

In October 2010, USW Utility Group (USWUG) was awarded the operation 

contract for the Fort Dodge wastewater treatment facility. Pleased with the 

quality of USWUG's work, the City elected to expand the scope of services on 

July 1st, 2016, to include a contract for the operations, maintenance, and 

management of the City’s water utility system. The city of Fort Dodge, 

located in Webster County, Iowa, is a full-service municipality serving a 

population of approximately 26,000 citizens. They have recently contacted 

USWUG to develop a proposal for a reverse osmosis (RO) unit at their water 

treatment plant. Once completed, it will be the largest RO water treatment 

facility in the state of Iowa. USWUG is working with the Iowa Department of 

Natural Resources (IDNR), the city of Fort Dodge, and McClure Engineering, 

to design and build the 18.576 million gallon per day (MGD) RO treatment 

plant. The expansion includes an additional building that will house six RO 

skids, control room, lab, employee areas, chemical feed systems & storage, 

and a drive-thru garage/loading area. The notice to proceed was issued in 

April 2020. Substantial completion is scheduled for the first quarter of 

2021.  

The city of Fort Dodge currently treats a combination of Jordan aquifer and 

Mississippian groundwater using conventional aeration and filtration 

processes. USWUG completed a pilot study to demonstrate the effectiveness 

of RO treatment on the City’s water sources.  

The total project cost of the Fort Dodge expansion is estimated at $17.8MM, 

and consists of the following:  

• Right-of-way permitting and land acquisition  

• Mobilization  

• Site work; including access road to the new treatment facility  

• RO equipment procurement 

• Equipment installation 

• Process piping  

• Construction of the new building to house treatment and chemical units 

• Upgrades to existing facility  

 Installation of new and upgrade of existing electrical/HVAC/controls 

 Construction of waste disposal pump station  

 Installation of new forcemain under Des Moines river to the existing 
 pump station 

• Engineering services  

USWUG is a full-service contractor providing numerous services such as  

value engineering, process evaluation/optimization, capital improvement 

program management, permitting, design-build projects, design-build 

finance projects, customer service and billing, meter reading, leak detection, 

distribution/collection operation and maintenance,  industrial pretreatment 

program development, implementation, and management.  

RO Skids: Fort Dodge Facility  

Reverse Osmosis Plant in Fort Dodge 
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ABOUT THE PROJECT: 

Meadowood Community Association is a homeowner association owned 

utility system servicing an 18-hole golf course and subdivision with 400 

homes. Meadowood's water and wastewater facilities are on-site and have 

been in service since 1982. In 2006, U.S. Water was asked by the 

Meadowoods Community to operate their water and wastewater plants 

including the distribution and collection system. Every five years, 

Meadowood has renewed their contract with U.S. Water and is ongoing at 

this time.  

U.S. Water has operated and maintained its water and wastewater plants 

along with the distribution system and lift stations since 2006. Meadowood 

Community Association has a 432,000 gallon per day (GPD) lime softening 

water plant with packaged gravity filters. Meadowood Community 

Association also has a 105,000 GPD extended aeration reuse wastewater 

plant. U.S. Water's commitment to the Meadowood Community has provided 

them with system reliable, capital improvements, and cost savings in their 

operations.  

U.S. Water provides excellent expertise that involves senior leadership, helping Meadowood in annual budgets, cost 

improvements, engineering, and design services to improve the water and wastewater treatment process. Everything 

that needs to be approved goes through Meadowood Community Utility Chairman. U.S. Water has worked closely with 

Meadowood on projects like the installation of a carbon dioxide feed system that automatically adjusts the pH of their 

lime softening process.  

WHERE 

Fort Pierce, FL 

WHEN 

August 1st, 2020 

SERVICES PROVIDED 

Operations 

Maintenance 

Management  

Administrative Services 

Construction  

Meadowood Water and Wastewater: Contract Renewal    

Meadowood Water and Wastewater Treatment Plant  
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COVID-19 Update 
U.S. Water would like to recognize our employees who have played an essential role as the country continues to deal with 

the COVID-19 pandemic. Early on the Department of Homeland Security identified water and wastewater employees as 

essential workers. Our employees have demonstrated an extraordinary commitment to providing essential services at a 

time when they’re needed the most. As they continue to be there for the communities, businesses, and families we serve, 

we’re taking extra steps to provide some peace of mind and help provide stability during these uncertain times.  

In mid-March, we rapidly developed a response and policy to the ever-evolving COVID-19 challenges. We implemented 

new policies, increased PTO leave, staggered shifts, temperature screenings, social distancing, and significantly enhanced 

our cleaning regimes to keep our employees safe.  

One of the most impressive feats we’ve accomplished is the transition of certain employees, mostly in corporate 

administration and customer service, to work from home. This has been a heroic effort in procuring new equipment, 

increasing network capacity, and developing new procedures that allowed us to provide uninterrupted services to our 

customers. There were significant IT challenges in transitioning to a work from a home model, ranging from security and 

privacy requirements to ensure continuity of services. Our programs were never designed to be implemented as a work 

from home solution, presenting hurdles to immediately deploy our remote work-force. This transition also took place 

during a global pandemic-driven IT equipment supply chain shortage. Equipment such as laptops and headsets were 

imperative for our customer service representatives to effectively serve our customers. We worked diligently with our 

partners and suppliers and have made great progress.  

U.S. Water was able to overcome these challenges by capitalizing on the strategic investments we’ve made in our IT 

infrastructure, including emerging technologies such as remote network platforms and cloud-based telephone 

environments.  

During these unprecedented times, our primary focus continues to be 

the health, safety, and wellbeing of our employees. We are very 

saddened to report that we recently lost another employee to the 

COVID-19 pandemic. Mike Jump, our Oklahoma manager, passed 

away on January 28, 2021, after being diagnosed with COVID-19. He 

was with U.S. Water for over six years and someone our clients 

greatly enjoyed spending time with. He will be missed by all that had 

the pleasure to know him. We ask for your support to help his 

family CLICK HERE TO DONATE. U.S. Water will match all donations 

up to $5,000.  

And while we have talked about the operational disruptions and how 

we have tackled those, we are proud of how our employees have 

responded to the calls for support and continuity of services for our 

clients during these challenging times. Our ability to quickly pivot has 

underscored the resilience of our business model and our position as 

a trusted partner to our clients nationwide.  

We’ve been inspired by the dedication, selflessness, and resilience 

seen across our company in these past months. The resilience of our 

business model has also been impressive, and of our employees even 

more so. It has been remarkable to witness how our colleagues are 

coming together to support the effort against this pandemic. The safety and wellbeing of our employees will continue to 

remain our top priority. As we emerge from this crisis, the world will be a different place for sure, but who will the 

landscape for services and how they are delivered. New opportunities will also emerge – and we are well-positioned to 

respond.   

https://www.gofundme.com/f/mike-jump-memorial-fund?utm_campaign=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer
https://www.gofundme.com/f/mike-jump-memorial-fund?utm_campaign=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer
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Anniversaries   

Five Years  

Alfred Lewis (R1) 

Brandon Deakes (R5) 

Justin Sciarappa (TX) 

Angela Coward (R4) 

Fifteen Years  

Michelle Brzezicki 
(Corp) 

 

 

Ten Years  

Jeffrey Johnson (IA) 

Bradley Stoffel (IA) 

Michael Lane (IA)  

Mark Winninger (IA) 

Oliver Shockley (R1) 

Trevor McCracken (R2) 

Sheryl Steck (IA) 

Second Annual Season of Giving  

U.S. Water works with the local YMCA to provide over 120 needy 

children and their families to celebrate the holiday season at the 

second annual Season of Giving Event on Saturday, December 5th. 

This year was a little different due to the Coronavirus pandemic. Pre

-registered families were greeted in their cars with gifts and holiday 

cheer by Santa, Mrs. Claus, elves, and Pasco County Sheriff’s 

deputies. Boar’s Head gave every family a ham for Christmas.  

Back to Nature Holiday Market 

Wildlife Refuge and Education Center put on the 

second annual Holiday Market on Saturday, 

December 5th. U.S. Water was fortunate enough to 

be a sponsor for this fun-filled event that consisted 

of a day in nature with some feathery and furry 

ambassadors, holiday shopping, Santa and Mrs. 

Claus, delicious food, and more!  

Pasco Kids First 30th Anniversary of Keeping Kids Safe Sponsorship 

Pasco Kids First has been serving victims of child abuse and 

neglect in families since 1990. This year, 2020, marks 30-

years since Pasco Kids First served their first child. Pasco 

Kids First provides essential child abuse prevention, 

assessment, and treatment programs in Pasco and Hernando 

Counties.  Pasco County had more than 7,500 child abuse 

reports last year alone. Child abuse does not stop due to 

Coronavirus. U.S. Water was able to donate items to be 

distributed in 1,000—30th Anniversary Resource Bags to 

families in the community.  The 1,000 bags will be 

distributed by the Pasco County Shariff’s Office Child 

Protection Investigators in November, as well as to families 

served within Pasco Kids First Programs.  

We are excited to welcome Joy as 

our new Fleet Manager! Joy has 

20+ years of experience working 

with various sectors of the 

transportation industry including, 

Fleet and Diver Management, 

logistics, and DOT compliance. She 

is a die-hard Cleveland sports fan, 

so she spends a lot of time 

cheering on her sports teams.  Joy is excited to dive into the 

fleet needs of U.S. Water and work more with each of the 

regions to address fleet needs while keeping everyone up 

and running most cost-effectively!  

Joy Patterson 

U.S. Water News 
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Check out our new fleet!  

Safety Training Schedule!  

With the challenge of COVID-19, we’ve all had to make adjustments in our lives. Though most of the changes have been 
inconvenient, to say the least, some may prove to be beneficial. COVID-19 or not, we need to work safely. A large part of 
that safety is based on a rigorous and thorough training program. The more we all know, the safer we all are. Traditional 
training is done primarily face-to-face in brick and mortar classrooms. In the current climate, the risk to personal safety is 
too great to jeopardize our employees and client partners for this method of instruction. As an alternative, we’re electing 
to take advantage of the virtual mediums at our disposal i.e. Zoom, WebEx, Google GoTo Meeting, etc. We can now reach a 
far greater number of participants with much greater regularity, without the need to secure facilities, make overnight 
accommodations, subject employees to arduous travel, etc. We should realize increased participation, decreased 
associated costs, and hopefully a more enjoyable experience for participants that can take the class from their, home, 
office, or vehicle. As the details of this new training protocol are being worked out, a schedule will be posted soon on the 
U.S. Water website  

https://www.uswatercorp.com/.  

https://www.uswatercorp.com/


Have you ever seen a coworker doing something 
that seems UNSAFE? Did you say something or ask 
any questions? More than likely, you continued 
about your day thinking that they must know 
something you don’t or they’re more skilled at what 
they are doing than you might be. You’d be 
surprised at how often we witness people doing 
things at work that are not as safe as they could be 
or should be. We can get so engrossed in the work 
that we don’t see the bigger picture in safety, which 
would be obvious to someone who isn’t directly 
involved. We encourage you to speak out about 
your safety concerns. As simple as it may sound, in 
practice it can be difficult. If you see a manager 
doing something you think is unsafe or assigning 
work to someone who doesn’t appear skilled 
enough to perform the task safely, how do you tell 
them? If your supervisor asks you to do something 
you don’t feel you are trained to do, how do you 
express your concerns? If a coworker sets off to do 
a job and forgets to wear PPE, how do you tell the 
person to put on that PPE before continuing, 
without offending them? These are difficult 
situations that require tact and sometimes a lot of 
courage. You may find yourself outside of your 
comfort zone. Set your egos aside and remember 
that we all want the same thing; arriving at work to 
perform our tasks in a safe and healthy 
environment and going home afterward safe and 
sound. We want proactive, professional 
cooperation among our coworkers that supports 
that safe environment. We need a culture where 
people can express their concerns by 

communicating openly and encouraging others to work safely. So, if you’re confronted with a situation where you 
are being asked to work unsafely, or you see someone else doing work you think is unsafe, it’s OK to speak up. You 
can ask them to help you understand the hazards and identify the controls that should be used to keep themselves 
(and you) safe. By initiating a conversation, you will likely stop the potentially unsafe work, raise awareness about 
the hazards and proper safety procedures. Work will continue with increased safety and a better feeling of 
goodwill and respect between coworkers. The worst that could happen is you’re told to mind your own business. 
Hopefully, you will both learn and become better informed as to how to do the work safer. This learning is a win-
win for everyone. If someone does tell you to mind your own business, you can take your concerns to your 
supervisor or the safety department. One of the main roles of the safety department is to look at workplace 
hazards and identify control measures that support safety for all workers. They rely on people to identify any 
unsafe conditions so they can develop hazard controls and improve safety for everyone. Speaking up to a 
coworker or supervisor can be uncomfortable, but in doing so, you are safeguarding the life and health of all 
involved. SO, the next time you see someone working in an unsafe way, speak to them. If you’re asked to do 
something you think is unsafe, or that you don’t feel you have been trained to do safely, express your concerns. 
Ask for help in understanding the hazards present and the controls that should be used. This simple act will Stop 
Unsafe Work and help us all to work more safely.  

Stop Accidents Before They Stop You  

Stop Unsafe Work 

SPOTLIGHT ON SAFETY  

Featuring: John LaMond and Don Rogers 
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QUIZ 

1.) What is formed when chlorine reacts with natural 
organic matter?  

 A. Sodium Thiosulfate 

 B. DPD 

 C. Disinfection By-Products (trihalomethane) 

 D. Hypochlorous Acid 

2.) Which backflow prevention device provides the 
greatest degree of protection?  

 A. Pressure vacuum breaker 

 B. Double check valve 

 C. Atmospheric vacuum breaker 

 D. Reduced pressure principle zone (RPZ) 

3.) What is used to regulate iron and manganese?  

 A. MCL 

 B. SMCL 

 C. Revised Total Coliform Rule 

 D. Lead and Copper Rule  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

4.) Which of the following is equivalent to 1mg/L?  

 A. 1 PPB 

 B. 10 parts per million  

 C. 1 lbs/day 

 D. 1 PPM 

Please send your answers, by email to lschmitt@uswatercorp.net to be entered to win a $25.00 amazon gift card!  

https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
https://www.youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
https://www.uswatercorp.com/
https://twitter.com/USWaterService1

