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EMPLOYEE SPOTLIGHT 

Josh Stillwagon 

Maintenance Superintendent —Region 1 

What is the most satisfying thing about the work  you do?  

I get the most satisfaction knowing I have come to work and have done 
everything possible to make our utility better for our customers and my 
coworkers.  

What is your best workplace memory? 

My best workplace memories are actually the years of training and working 
along side the best group of guys!  

What is your favorite thing to do outside of work?  

Outside of work I love spending time with my wife, Melissa, and hunting with 
our two boys, Fischer and Archer.  

Featuring: Josh Stillwagon 

What is the most satisfying thing about the work you do? 

To know that we are providing an important service to the people of our 
communities.  

What is your best workplace memory?  

One of my best workplace memories was getting a surprise inspection from 
DEP and my plant was in perfect compliance.  

What is your favorite thing to do outside of work? 

One of my favorite things to do outside of work is to exercise and 
maintain a healthy lifestyle. I also really enjoy spending time with my 
family when I am not working!  

Featuring: James Pirtle 

James Pirtle 

Dual Licensed Operator —Region 6 

Featuring: William Adams 

William Adams 

Electrician —Region 3 

What is the most satisfying thing about the work you do? 

When I leave to go home I know that I have given U.S. Water all that I can offer. 
I know that my coworkers can rely on the quality of my work and see that the 
day was carried out successfully.  

What is your best workplace memory? 

About three weeks into my career, I was at the master lift station 44 in Lehigh 
to complete a quarterly PM and nervously turned pump one off. Opening the 
panel door, I looked with amazement, instantly closing the door and restored 
power.  

What is your favorite thing to do outside of work?  

I have a passion for baseball and teaching the game to todays youth. If  you 
want to find me outside of work, I will be at the ballpark!  
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WHERE 

St. George Island, FL 

WHEN 

 February, 2021 

SERVICES PROVIDED 

Wastewater Operations 

Wastewater Maintenance 

Sunset Beach: Wastewater Treatment Facility  

ABOUT THE PROJECT: 

U.S. Water was contacted by the board of the Sunset Beach/300 Ocean Mile Utility Co-Operative Inc. to provide a 

proposal to operate their wastewater treatment facility. The remote location of the facility coupled with the 

complexity of the treatment process initially proved challenging. Before U.S. Water commenced operations, process 

control samples revealed the treatment facility would require adjustments to meet the permit limits: <6 TN, <3.5 

TP.  

U.S. Water took over contract operations of the Sunset Beach/300 Ocean Mile Utility Co-Operative Inc. Wastewater 

Treatment Facility (WWTF) on February 1st, 2021. The WWTF is a permitted 45,000 gallon per day (GPD) 

Advanced Wastewater Treatment (AWT) facility. The WWTF is located in an environmentally sensitive area, just off 

the Gulf of Mexico. The WWTF utilizes the MLE (Modified Ludzack 

Ettinger) process. The facility includes a flow equalization tank, an 

anoxic-denitrification tank, two aeration tanks, two secondary 

clarifiers, a dosing tank, two filters, a clearwell, and two chlorine 

contact chambers. After commencing the facility's operation, our 

operations staff adjusted influent loading rates, RAS rates, 

recirculation rates, and aeration. We also began dosing alum that 

had previously been suspended. Recent lab results confirmed these 

adjustments worked, and the facility now meets the strenuous 

permit limits.  

The Sunset Beach WWTF sits on two acres of land right on the 

ocean, about 30 feet from the Gulf of Mexico and 1,000 feet from the 

Apalachicola Bay. The WWTF provides service to 33 single-family 

homes in Sunset Beach and about 99 Condominiums in 300 Ocean 

Mile. The facility is located on St. George Island, off the Florida 

Panhandle in the northern Gulf of Mexico. Located in Franklin 

County, Florida, St. George Island is known for being quiet and 

tranquil due to its small size. St. George Island is a barrier island 

twenty-eight miles long and about one mile wide at its widest point.  

Sunset Beach/300 Ocean Mile Utility Co-Operative Inc. Wastewater Treatment Facility 

St. George Island: 300 Ocean Mile 

Q1 RECAP 
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WHERE 

Key Colony Beach, FL 

WHEN 

 February, 2019 

SERVICES PROVIDED 

Wastewater Operations 

Wastewater Maintenance 

Key Colony Beach: Wastewater Treatment Facility  

ABOUT THE PROJECT: 

Since 2010 U.S. Water has had the privilege of providing wastewater services to the City of Key Colony Beach. In 

February of 2019, through a competitive bidding process, U.S. Water was awarded a 5-year contract with 5 (1) year 

renewals. The City’s contract consists of the Key Colony Beach Wastewater Treatment Plant’s operations and 

maintenance, which has a designed capacity of .340 million gallons per day (MGD) and 15 Lift Stations.  The plant is 

staffed 6 hours per/day, five days a week, and 1 hour on Saturday and Sunday. 

U.S. Water’s project manager for the city of Key Colony Beach project, David Evans, 

has been operating the system since 1980. Over the years David has developed strong 

professional relationships with the staff at the City making him invaluable.  U.S. Water 

is dedicated to ensuring that we provide the highest level of service to the City and its 

citizens. David joined the U.S. Water team in 2010 when the company acquired Key 

Colony Beach as a client. In addition to David, Brandon Deakes has assisted with Key 

Colony Beach providing support to the operation of the treatment plant and lift 

station operations. 

David Evans is a class C certified wastewater operator and has over 40 years’ 

experience at the City of Key Colony Beach’s Wastewater Treatment Plant, starting his 

career in January of 1980. He is a longtime resident of the area, giving him access and 

background knowledge to the City. David likes working with the City because he 

knows he is trusted to provide reliable operations and rarely has emergency call-outs to 

worry about.  

The City has been a pioneer in various wastewater aspects when compared to other communities within the Keys. 

Key Colony Beach was one of the first locations to develop a central wastewater collection and treatment system. It 

was one of the first wastewater systems to utilize membrane bioreactor (MBR) technology to provide advanced 

wastewater treatment (AWT). With U.S. Waters' long tenure as the City’s operator, we have developed vast 

amounts of institutional knowledge in the facilities’ operation.   

Key Colony Beach Wastewater Treatment Facility 

David Evans: Region 5 



   The Operation | QUARTER 2 

5 

The city’s effluent disposal consists of deep well injection and reclaimed 

water irrigation. David Evans, along with his team participated and provided 

input in the designing, construction, and systems startup of all the upgrades 

associated with these facilities.  The plant rehabilitation started in 2018, 

helping to smooth operations and keeping the plant in compliance.   

The upgrade consisted of installing two 8-inch inline ultraviolet (UV) 

disinfection reactors. Instruments for continuous online monitoring of 

transmittance, intensity, dosage, and turbidity were installed and equipped 

with an automated data logging system. 

Key Colony Beach is a municipality located in the heart of the Florida Keys. 

Also known as the “Gem of the Florida Keys” there are just over 800 

residents, but the population peaks at about 4,000 in mid-winter. The city is 

situated on 286 acres and contains approximately 1,400 units of housing. 

Key Colony Beach is known for its upscale, quiet, and tropical island 

atmosphere that draws people from all over the world.  

Key Colony Beach Wastewater Treatment Facility  

Seawater RO Instrumentation Plant 

Seawater RO Skid  
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WHERE 

Houston, Texas  

WHEN 

February, 2021 

SERVICES PROVIDED 

Emergency Operations 

Restoration of Services during Texas Winter Storm 

ABOUT THE PROJECT: 

February 15th, 2021, Texas was hit by the historic winter storm Uri, the first in many years. The storm left millions 

of people living without electricity, water, and heat after tearing through the state. In preparation for the storm, 

USW Utility Group's (USWUG) dedicated team was working around the clock to take extra measures to ensure that 

everything was in order for our customers and clients. Our team took time to run through the annual winterization 

process, a process performed at each facility to prepare the plumbing system and components, so they are not 

affected by temperature extremes. USWUG pushed to make sure everything was secure for a storm no one could 

have anticipated.  

USWUG's management team was on the phone with our local officials around the clock, gathering updates and 

going through the Emergency Preparedness Plan. Our staff monitored the conditions and communicated with one 

another to ensure that all facilities were prepared. We could not have predicted the rolling blackouts that left so 

many without power for days.  

The City of Houston could not maintain water pressure due to massive water line breaks and customers running 

faucets to keep pipes from freezing. Due to loss of pressure, Houston had to issue a boil water notice to the entire 

area and surrounding communities.  

One of USWUG's main clients in the area, HC Municipal Utility District (MUD) 412, directly connects with the City of 

Houston. Earlier this year, USWUG treated for iron bacteria in the groundwater well so the District could blend 

their water, not having to rely on the City of Houston's water. USWUG managed to shut down the interconnect with 

the City and supply the District from their groundwater well, keeping them from issuing a boil water notice. "I am 

proud that our District never lost water through this historic storm. Sincere thanks and compliments to your team 

for all you are doing to keep our operations running as smoothly as possible," said HC MUD 412 Board President 

Mark Oehl. 

Houston, Texas—Critical infrastructure repairs to maintain services. 
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Along with all the damage in Houston and throughout Texas, the Chickasha Water Treatment Plant located in 

Chickasha, Oklahoma, suffered damage from a leak at the pumphouse piping. The leak, caused the pumphouse to 

spray water far and wide, transforming the building into a scene from Frozen. While the image is dramatic, the 

facility's damage was relatively minor, and the dedicated USWUG staff restored operations in very short order. 

Through strategic thinking and dedicated staff, we managed to keep things running and received many thanks 

from our customers and clients.  

The winter storms that devastated many southern states this year were challenging on so many fronts. Some of the 

areas impacted were unaccustomed to such severe weather and were not adequately prepared for the snow, ice, 

and freezing temperatures that ensued. Tragically, the storms left power outages, boil water advisories, deaths, 

and vehicular accidents on an unprecedented scale in their wake. The sub-zero temperatures caused pipes to 

burst, damaging businesses, homes, and municipal/state infrastructure. As a company, we are very grateful that 

we could prepare for and handle this devastating storm with minimal complications that were not too much for 

our talented team to take on.  

Chickasha, Oklahoma water treatment facility froze over.  
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ABOUT THE PROJECT: 

Collier Utility Company acquired the water and 

wastewater utility from Lee Cypress Water and Sewer 

Co-Op, Inc. (Lee Cypress) on December 28, 2020.   Lee 

Cypress was a not-for-profit corporation formed as a 

Co-Op on August 31, 1990, to provide water and 

wastewater service to its members. The community is 

comprised primarily of single-family residences in the 

small, rural community of Copeland, FL. The “service 

area” is comprised of the Lee Cypress Subdivision and 

Rock Pit area.  The community is in southern Collier 

County near Everglades City, FL.   

Lee Cypress retired its wastewater plant and is 

receiving wastewater treatment from Everglades City. 

Collier Utility provides water service to approximately 

75 customers and wastewater service to about 57 

customers. It consists of primarily single-family 

residential homes and two general service customers 

(a Church and Park). All customers are metered. 

Collier Utility Company: Investor Owned Utility  

WHERE 

Collier County, Florida 

WHEN 

January, 2021 

SERVICES PROVIDED 

Operations  

Maintenance  

Management  

ABOUT THE PROJECT: 

On December 28, 2020, Citrus Waterworks, Inc. (Citrus Waterworks) purchased the Ellsworth and Blackwater 

Heights water utility systems from Sunshine Utilities of Central Florida.  The utility is located in Citrus County.  

The Ellsworth community is comprised of approximately 30 water customers, while the Blackwater Heights 

subdivision is comprised of about 107 water customers. The customer base is primarily residential and all 

customers are metered. 

Citrus Waterworks Inc: Investor Owned Utility  

WHERE 

Citrus County, FL 

WHEN 

January, 2021  

SERVICES PROVIDED 

Operations 

Maintenance  

Management  

Collier Utility Company  

Citrus Waterworks, Inc. Utilities  
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WHERE 

Levy County, FL 

WHEN 

October, 2020 

SERVICES PROVIDED 

Construction 

Otter Creek: Water Quality Improvements 

ABOUT THE PROJECT: 

U.S. Water recently completed work in January of 2021 on 

the Otter Creek Water Treatment Facility. The town of 

Otter Creek was awarded a CDBG Grant to improve the 

water quality and dependability. The USDA Rural 

Development Special Evaluation Assistance for Rural 

Communities and Households (SEARCH) grant program, 

authorized in the 2008 Farm Bill to provide grants for 

predevelopment, planning design assistance, and 

technical assistance to small, financially distressed 

communities, was the kick-start that Otter Creek so 

desperately needed to get their residents clean, safe 

drinking water.  

The main problems that were addressed were high iron 

levels in the water supply and the formation of 

disinfection byproducts in the treated water. With high 

levels of trihalomethanes and iron in the water supply, 

U.S. Water worked with the city on constructing a new 

service building, three high service pumps, electrical, and 

instrumentation. Initially, the project went over budget 

but U.S. Water revised the original scope so the city could 

move forward with the project successfully. U.S. Water 

dealt with some difficulties and delays due to the COVID-

19 challenges, extending the project longer than expected. 

Otter Creek is a Small town in Levy County, Florida, just 

outside of Cedar Key, with about 134 people.  

Otter Creek Water Treatment Plant before work was started 

Otter Creek Water Treatment Plant after work  

New Otter Creek Water Treatment Plant  
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Hillsborough County Fire Hydrant Replacement  

ABOUT THE PROJECT: 

U.S. Water was recently awarded the contract to replace 

fire hydrant assemblies (FHA’s) on an as-needed basis for 

Hillsborough County. The contract is valued at 

$715,750.00.  

A fire hydrant is a critical component of a utility’s 

infrastructure. Firefighters, of course, rely on them daily to 

help protect the life and property of the communities they 

serve. They are also used by maintenance departments, 

construction crews, and other emergency services, so 

keeping them in good working order is essential. Yearly 

inspections are a great way to ensure that the fire hydrants 

remain in good working order and ready to serve the 

community when necessary. Typically, the useable life of a 

fire hydrant is around 50 years and having a reliable 

system of fire hydrants is vital. When a fire hydrant begins 

showing its age, the utility will determine the right time to 

replace or remove the hydrant. The contract won by U.S. 

Water is for this latter phase in the life cycle. We have the 

experience, equipment, and personnel to execute the work 

required with ease and expedience. Having worked with 

the County for many years and on numerous contracts, 

they know they can rely on us to assure this vital service is 

ready when called upon. By taking care of hydrants, a 

water source will be available to all who need it, when they 

need it.  

WHERE 

Hillsborough County, Florida 

WHEN 

January, 2021 

SERVICES PROVIDED 

Repair & Replacement Services 

Fire Hydrant replacement—Hillsborough County 
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ABOUT THE PROJECT: 

Three U.S. Water employees in Region II recently completed a three-day 

National Association of Sewer Service Companies (NASSCO) training and 

certification course. John Speessen, Robert Rottini, and Trevor McCracken 

were certified in three categories: Pipeline Assessment (PACP), Manhole 

Assessment (MACP), and Lateral Assessment (LACP). These certifications 

are suitable for three years and are required for most municipal-type work 

when televising lines. The purpose of NASSCO is to train individuals doing 

televising work to utilize the same methods and language for scoring when 

assessing the conditions of sewers, manholes, and lateral lines nationwide. 

NASSCO is committed to setting industry standards for the assessment, 

maintenance, and rehabilitation of underground infrastructure and 

ensuring the continued acceptance and growth of trenchless technologies.  

“Since first implemented in 2002, the Pipeline Assessment Certification Program has become the accepted method 

for municipalities, contractors, consultants, and manufacturers to record and track sewer pipe defects and assess 

the condition of infrastructure, leading to better planning for sewer rehabilitation or replacement.  It is also being 

used as a benchmarking tool in stormwater systems, dams, and levee pipe systems.” Municipal Sewer and Water 

Magazine mswmag.com.  

WHERE 

Pasco County, FL 

WHEN 

March, 2021 

SERVICES PROVIDED 

Operations 

Maintenance 

Upgrade to CCTV Truck:  NASSCO Training  

TV Truck in operation in service of determining infrastructure condition  
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ABOUT THE PROJECT: 

U.S. Water recently completed infrastructure 

improvements to Lift Station 82, the central lift station 

in the Island Walk development in North Port, Florida. 

The project consisted of converting the existing triplex 

station to a duplex station, which will save energy costs 

with two 60 horsepower pumps. The station has been 

rehabilitated with new piping, a new base, new pumps, 

and a new panel, as there was excessive corrosion of 

the existing pipes, and they are near the end of their 

service life.  

 

Lift station 82 is a part of the large North Port Lift 

Station rehabilitation project consisting of eight total 

lift station rehabilitation projects. The team pulled in 

extra resources from region four, the Highlands County 

area, to ensure the rehabilitation was completed to the 

best of our abilities. The lift station is an integral part of 

the municipal sanitary sewer system, transferring 

waste to the City’s wastewater facilities.  

The City of Northport Lift Station 82  

WHERE 

North Port, Florida 

WHEN 

March, 2021 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

U.S. Water is developing a proprietary internal operator training program focused on package plant operations. 

With the continued trend of increasing environmental regulations and treatment technologies, we want to ensure 

that our operations staff is well prepared for these changes. The purpose of our training program includes: 

• To improve regulatory compliance; 

• Provide consistent operations across Regions; 

• Establish minimum expectations of routine visits; 

• Improve communications relative to exceedances, 

establish a communication plan; 

• Identify specialized training needs, i.e., nutrient removal, 

membrane systems, SBR’s, etc. 

We are in the early stages of development, but the training 

will cover various treatment processes, disposal methods, 

plant hydraulics, process control, operator equipment, and 

an in-depth troubleshooting guide. U.S. Water’s history and 

growth are rooted in providing exceptional operations and solving complex technical treatment problems. We are 

committed to investing in our staff to continue to provide unsurpassed operations services to our clients. There is 

much work ahead. As our program develops and advances, additional information will be provided. 

Operator Training: Nutrient Removal Education 

Lift Station 82—North Port, Florida 
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PROJECT UPDATES 
Sunbridge Stewardship District: Rapid Growth and Development  

WELCOME 

Charles Stroud joined our USW Utility Group team as the Texas State Manager in January of 

2021. With over 26 years of progressive experience in the water and wastewater industry. He 

has worked in the public, private, and industrial sectors. As an Area Manager and former Utility 

Director, his experience includes management, assessment, budgeting, planning, and 

troubleshooting. He is a dual-licensed operator and very passionate about municipal assets' 

overall compliance and upkeep. Charles is a hands-on manager, being involved in every aspect, 

from safety and compliance to visiting facilities routinely.  He prides himself on his overall 

honesty and integrity, always focusing on customer well-being above all. Outside of work, 

Charles spends most of his time with his family. He enjoys days at the beach, hunting, fishing, 

and adventuring in the outdoors. Help us in welcoming Charles to our U.S. Water Team!  

Charles Stroud: Texas State Manager 

Since the first sale in October 2020, Sunbridge Stewardship Districts' first neighborhood, Del Webb, has grown from 30 

residents to 100 residents. Over half of the 418 lots have already been sold, exceeding all expectations. Homebuyers are 

moving from all over the United States to join these beautiful communities. Del Webb is going to be moving forward with 

phase two, which will begin in July 2021. This phase will add about 500 lots to the existing 55 and older neighborhood. 

Sunbridge has already started constructing its second neighborhood, Weslyn Park, which will introduce 100 lots to the 

community in its first phase.   

The growth of the Districts communities mirrors the growth of the population in the state of Florida. Florida has become a 

destination for all types of people, from young to old. Florida has been 

one of the most rapidly growing states in the nation for many years and 

is expected to continue multiplying in the future. In 1900, Florida was 

one of the smallest states east of the Mississippi River, with a population 

of barely half a million. By 2000 its population had grown to almost 16 

million, making it the fourth largest state in the nation. From first 

thoughts of development in 2016 to the first house being sold in 2020, 

U.S. Water has been involved in all aspects of this project. U.S. Water 

provides turnkey utility services to the District, including operations, 

maintenance, construction inspection, utility specifications, meter 

reading, customer service, accounting, engineering, and billing for water, 

wastewater, and reclaimed water irrigation systems.  

Sunbridge Stewardship District: Del Webb Neighborhood   

Charles Stroud  

State of Florida Population growth  
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Congratulations to our newly licensed Operator!  

Nathaniel Wilson  

Nathan has been with U.S. Water for three years. He has a 

background in construction, with much of his experience 

focused on heavy equipment operation for a large earth-

moving company. Not one to waste opportunities, he jumped 

at the chance to take part in a utility operator training 

course. Excelling in the program gave him the confidence to 

take and ultimately pass his C operator collection license. He 

then capitalized on those credentials to apply for a position 

here at U.S. Water. Nathan has proven to be an exemplary 

employee, always striving for better. He studied for his C 

operator distribution license, with never a doubt that he 

would pass with flying colors. He now is one of U.S. Water’s 

valued dual-license operators. Balance in life and work is the 

key to his success. He has two beautiful daughters (Ariana, 

10 and Alivia, 13), each named "A" to honor his mother. He 

says his drive for achievement is all for them, so that he can 

provide a rich and full life for them.  

John LaMond  

John is one of U.S. Water's newest licensed wastewater 

operators. He started his career at U.S. Water in 2016 as a 

maintenance technician, excelling within the company, being 

promoted numerous times. He supports City of Crystal River 

and The City of Inverness. John has learned this industry 

with no background knowledge in utilities, working his way 

up to where he is today. He decided he wanted to further his 

career with the company and becoming a licensed 

wastewater operator was his best way of doing that. John 

also has plans to get his water license in the future, becoming 

a dual-licensed operator for U.S. Water. The biggest challenge 

for John was simply finding time to study between work and 

his four kids at home. John says he, “got motivation from his 

coworkers and supervisor encouraging me to take the exam 

and all their confidence in me. There is nothing better than 

working with a great team that helps and supports each 

other. I’m excited for the new exciting opportunities and 

challenges to come. I am very grateful to U.S. Water for the 

opportunity they have given me to further my career.”  John LaMond: Inverness WWTP 

Nathaniel Wilson—Royal Waterworks Inc. 



Employee Anniversaries   

Five Years  

Sanders Green (R3) 

Timothy Martinson (IA) 

Theresa Barr (R2) 

Danny Robertshaw (TX) 

Ten Years  

Carl Smith (Corp) 

Paul Zahler (MacDill)  

Fifteen Years  

Chad Ashely (R2)  

Edgar Torres (R2) 

Terence Henry (R2) 

 

6th Annual Bags for Babes  

U.S. Water is excited to be a sponsor for the Junior 

Service League of Greater New Port Richey’s Bags 

for Babes fundraiser. Bags for Babes auction 

proceeds fund student scholarships and local 

charities. The event took place on February 20, 

2021, at the Gulf Harbors Civic Center.  

Little League/Softball Sponsorship 

U.S. Water sponsors Little League and 

Softball teams in Bradford County, 

Florida. The company banner will be 

featured prominently in the outfield. 

The U.S. Water logo is also featured 

on each uniform.  

Gas Leak Detected: Linebrook Drive 
On Friday, January 29th, Josh Mitchell and Jason Amiott were 

working in Trinity on Linebrook Drive when they detected an 

odor of natural gas. Concerned, they traced the gas leak source 

and discovered it was coming from an above-ground gas 

meter. In keeping a safe mindset, the pair contacted the 

number on the meter's side to report the issue and were 

advised a tech would be dispatched. They notified the 

homeowner and adjacent neighbor to verify they were aware 

of the problem. The homeowner had been in contact with 

Clearwater Gas, but they told her not to worry about it. Later, 

the tech from Clearwater Gas arrived on site to inspect the 

meter. Curious about what was occurring, Josh and Jason 

spoke with the technician and were informed: “This gas leak is 

a serious concern that could have injured people through an 

explosion or gas inhalation.” Josh and Jason's safe thinking 

possibly saved lives or at the very least prevented serious 

injury to the homeowner and nearby residents.  

U.S. WATER NEWS 

8U Softball Team Sponsorship  

U.S. Water is excited to sponsor Bartow, Florida 8U 

Softball Team at the USFA Championship! They played a 

total of seven games and came out on top, winning the 

championship game on Sunday!  
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Stop Accidents Before They Stop You  

SPOTLIGHT ON SAFETY  

Distracted Drivers  
Since the start of the first quarter of 2021, we have had almost 20 vehicular-related accidents. That represents a 
dramatic increase from previous years. 60% of these accidents are rear-end collisions where the U.S. Water employee is 
at fault. It is worth noting that any driver/employee found to be at fault for a vehicular-related accident resulting in 
damage to a vehicle or property is responsible for paying the $1,000.00 insurance deductible. These accidents’ overall 
costs go beyond the average $5,000.00 repair bill; there are lawyer’s fees, potential settlement costs, time taken away 
from fleet and HR department, rental fees, etc. U.S. Water’s average insurance premium is upwards of $700,000.00 
annually, and that number climbs with our accident rate. Distracted driving is becoming an epidemic on our roadways. 
The use of electronics in the vehicle is at an all-time high due to most drivers owning smartphones, navigation devices, 
video players, etc., so please keep this in mind before heading out on your next trip.  

Distracted driving is a major cause of vehicle accidents, including the use of cell phones/texting. So, what exactly is 
distracted driving? According to the National Transportation Safety Board (NTSB), distracted driving is any visual or 
auditory activity that could divert a person’s attention away from the primary task of driving. All distractions endanger 
driver, passenger, and bystander safety. Examples of distracted behaviors include texting, using a cell phone, eating/
drinking, talking to passengers, grooming, reading (including maps), using a navigation system, watching videos, 
adjusting a radio, smoking, etc. There are three types of distractions: visual, manual, and cognitive. Because text 
messaging requires visual, manual, and cognitive attention from the driver, it is by far the most dangerous for both the 
driver and all others on the road. The human brain cannot effectively perform two cognitively complex tasks 
simultaneously, such as driving and talking on a cell phone. Drivers using cell phones (both hands-free and handheld) 
tend to “look at” but not really “see” objects. Estimates indicate that drivers using cell phones look at but fail to “see” up 
to 50% of their driving environment information.   

 

 

 

 

 

 

 

 

 

 

These are some of the consequences of 
being a distracted driver: 

• Drivers using cell phones are four times as likely to be in a 
crash. About one out of every four motor vehicle crashes 
involves cell phone use. 

• The National Safety Council (NSC) estimates that 26% of 
crashes involve talking on handheld and hands-free cell 
phones. Hands-free is not risk-free. Hands-free phones do 
not eliminate cognitive distraction. 

• Sending a text or email message while driving draws a 
driver’s eyes, mind, and hands away from the road. 

• Driving distracted is as dangerous as driving intoxicated. 

So, what can we do? 

• Pay attention. 

• Avoid distractions like texting, talking on the phone, or 
playing games while driving. 

• Pull over and park in a safe location if a call or text is 
necessary. 

• Change your voicemail greeting to inform callers you are 
on the road and will return their call when you can do so 
safely.  

• Prepare before you drive. Review maps, adjust your radio, 
eat, and make any phone calls needed before you drive. 



   The Operation | QUARTER 2 

17 

GET CONNECTED 

uswatercorp.com 

QUIZ 

1.) Which zone produces the largest amount of 
biological denitrification?  

 A. Fermentation 

 B. Anoxic 

 C. Aerobic 

 D. Reaeration 

2.) Which chemical is typically used for conditioning 
the sludge feed applied to a gravity belt thickener 
process?  

 A. Lime 

 B. Polymer 

 C. Ferric chloride 

 D. Chlorine 

3.) What is the term that identifies the probable 
number of fecal coliform in wastewater effluent?  

 A. COD 

 B. D.O. 

 C. pH 

 D. MPN 

 

 

 

 

 

 

 

 

 

 

 

 

4.) What is the water called that is removed by the 
belt press?  

 A. Mixed Liquor 

 B. Effluent 

 C. Filtrate 

 D. Cake 

Please send your answers, by email to lschmitt@uswatercorp.net to be entered to win a $25.00 amazon gift card!  

https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
https://www.youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
https://www.uswatercorp.com/
https://twitter.com/USWaterService1

