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EMPLOYEE SPOTLIGHT 

Amanda Findlay 

Wastewater Operator —New Port Richey, FL 

What is the most satisfying thing about the work  you do?  

In my experience, I have found the water and wastewater treatment industry to 
be one of the few that uphold the individual's dignity. It involves complex 
processes held to high standards to provide fundamental human rights to the 
people we serve.  

What is your best workplace memory? 

One of my fondest memories was the meal we shared before the holidays in 
December. Co-workers shared details about various plants on their routes and 
discussed techniques to optimize operations.  

What is your favorite thing to do outside of work?  

I love spending time outside in nature and with my family and friends.  Featuring: Amanda Findlay 

What is the most satisfying thing about the work you do? 

It is providing clean and safe drinking water for the public. I enjoy having a lot 
of different tasks to get done throughout the day, constantly challenging me.  

What is your best workplace memory?  

My best workplace memory was discovering a significant water main break 
that was difficult to detect because it ran into a storm sewer. After catching it, 
the team came together in the cold to repair the break.  

What is your favorite thing to do outside of work? 

I enjoy spending time at the lake with my wife of 19 years and extended 
family.  

Featuring: TJ Van Horn 

TJ Van Horn  

Lead Water Operator —Grimes, IA 

Featuring: Melanie Patterson 

Melanie Patterson 

Laboratory Assistant —Fort Dodge, IA 

What is the most satisfying thing about the work you do? 

The most satisfying part of my job would be knowing that I have done my best 
to protect the environment at the end of the day.  

What is your best workplace memory? 

My best workplace memory is mastering the Biological Oxygen Demand (BOD) 
test.  

What is your favorite thing to do outside of work?  

Outside of work I enjoy camping, golfing, and socializing with friends.  
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FGUA Flagler County Wastewater Treatment Plant: Design Project  

ABOUT THE PROJECT: 

In March of 2021, the Florida Governmental Utility Authority (FGUA) awarded U.S. Water Services Corporation 

(U.S. Water) the design services and construction administration contract to replace the existing biological 

treatment train at the Plantation Bay wastewater treatment plant (WWTP) in the Flagler County System. This 

project is the second and final phase required by the Florida Department of Environmental Protection (FDEP) 

Consent Order initially negotiated with Flagler County and transferred to the FGUA when they purchased the 

system in December 2020. Flagler County met the intermediate deadlines of the Consent Order by completing the 

phase one improvements that included installing a new master pump station, headworks, disc filters, reject pump 

station, one million gallon reject storage tank and rehabilitation of the existing chlorine contact chamber.  

Phase two of WWTP improvements will include constructing concrete treatment units to replace the old steel ring 

package plant. The new plant will consist of two treatment trains with common-wall construction. Each train will 

include an aeration tank, clarifier basin, and digester. The new plant will also have a flow splitter box to divert 

flows evenly between the two trains and meters for each train. When completed, the improved WWTP will be 

rated for 0.49 MGD with a class 1 reliability. The design will allow for the future installation of a third train to 

meet the growth of the Plantation Bay subdivision by sizing the common piping, electrical & treatment 

components, and structural requirements for the future condition. The preliminary design report was completed 

in May and submitted to the FDEP with the permit application in June. U.S. Water is currently finalizing the design 

which will be completed by November 2021. The construction of the new treatment plant will be completed by 

the end of 2022.  

WHERE 

Flagler County, Florida 

WHEN 

March, 2021 

PLANT CAPACITY 

0.49 MGD 

SERVICES PROVIDED 

Design 

Construction 

Administration 

Flagler Wastewater Plant: existing steel treatment plant to be replaced with new concrete dual train treatment plant 
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Seven Springs Wastewater Treatment Plant: Aeration Tank Cleaning  

ABOUT THE PROJECT: 

The Seven Springs wastewater treatment plant is an extended aeration facility, treating an average of 2.9 million 

gallons per day. The plant effluent discharges public access reclaimed water used for irrigation. The plant has 

been serving the surrounding community for over 30 years.  

Every seven to eight years, U.S. Water schedules the two 650,000 gallon aeration tanks at the Seven Springs 

wastewater plant to be cleaned. The cleaning requires rebalancing the plant to run off of only one tank. 

Unfortunately, this year we discovered that the sluice gate, which can lower the contents in the two aeration 

tanks, was not functioning, and we were unable to drain either tank. To 

further compound matters, the top of the gate opening rests 10 feet 

below hundreds of thousands of gallons of raw sewage, and attempts to 

assess what the issue could be were merely speculative. Robert Rottini 

(Lift Station Supervisor) suggested bolting a large plate over the opening, 

which would allow us to drain one side. However, how do you bolt a 

roughly 150 lb. piece of aluminum plate, suspended 5’ off the ground, in a 

tank filled with raw sewage that you can’t see through? 

Realizing that we would need a certified team of specialty underwater 

divers that could get this plate over the port opening for us. Leveraging 

our relationships we turned to Underwater Engineering Services (UESI), 

who specializes in commercial dive projects. After explaining our 

predicament, UESI assured us they could not only get the plate firmly 

secured but also walked us through some potential pitfalls we had not 

considered. Understanding that time was a factor, their team assembled 

and was onsite within one week. UESI attached the plate to the transfer 

port in zero visibility conditions, and we were able to drain one of the 

tanks successfully within a few hours after they began their work. 

 

WHERE 

Pasco County, Florida 

WHEN 

January, 2021 

PLANT CAPACITY 

2.9 MGD 

SERVICES PROVIDED 

Maintenance  

Infrastructure Rehabilitation  

Seven Springs Wastewater Plant: Aeration tank before cleaning 

Diver entering tank 
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Once the team drained the tank, we could see the extent of the damage to the gate and the level of sand, grit and 

rags that had accumulated at the bottom of the tank over the years. Rough estimates put the removable material 

at around 240-260 tons, but the real question was how we were going to be able to remove that much material 

from the tank. After spending several days researching different options for removal, we determined the best way 

to remove the debris would be with a vacuum roll-off box. This box allows the user to hook up a vacuum truck 

(Vactor) to one end and then connect piping to the other to pull material through the hose and into the roll-off 

without ever going into the Vactor truck. Our cleaning team entered the tank by assembling over 100 feet of hose 

to the box and removed the material through the hose. Unfortunately, by the time we could get into the tank, the 

Florida summer sun was beginning to build up. Even though we had a vacuum of sorts, our team still had to break 

up the accumulation of rags and shovel the wet sand towards the hose, a laborious endeavor in itself. 

We realized this work would be better performed under cooler conditions, so we volunteered to switch to a 

graveyard shift until the tank had been cleaned. Over three weeks, we removed roughly 300 tons of material to be 

disposed of offsite at a dumping facility. It was filthy work, and going from working in daylight hours to overnight 

hours was no easy task for the crew, but everyone who participated in this project gave it their all and did an 

exemplary job. 

Team Members of Distinction: Robert Rottini, Jason Amiott, Jon Nieves, Bill Vanhauvart, Russell Black, August Smith, 

& Charles Ehringer 

Seven Springs Wastewater Plant: Aeration tank after cleaning Vactor truck cleaning out tank 
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WHERE 

Dunnellon, FL 

WHEN 

June 30th, 2021 

PLANT CAPACITY 

0.49 MGD 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Rainbow Springs: Blower Room Renovations  

ABOUT THE PROJECT: 

Our roles as maintenance & operations managers often 

require us to not only consider the “nuts & bolts” of a system 

or facility but to consider the impact the machinery, 

processes, and general operations have on the environment 

and surrounding communities. We ultimately serve these 

communities, so we must put forth our very best effort to, not 

just provide clean drinking water and treat the waste 

materials, but we must do so with minimal impact on our 

neighbors. 

One of the facilities we operate, Rainbow Springs Wastewater 

Treatment Facility, had received several complaints about 

excessive noise. An investigation into the possible source of 

the noise quickly revealed it was the blower room that was responsible. Blowers are large, motor-driven machines that 

force air into the treatment bays at wastewater facilities. They are a critical component in the treatment process, 

however, anyone that has been around a running blower knows they can be very loud. They are traditionally housed in 

heavy-duty structures that are well-sealed and insulated to contain the noise associated with their operation. OSHA sets 

limits on exposure to loud noises. It is well documented that prolonged exposure to excessive sound (measured in 

decibels) can cause severe hearing damage and even loss of hearing. 

This facility was measured at peak decibels of 140, which is higher than the OSHA ratings. As there are plans to convert 

this site into a lift station (thus eliminating blowers) soon, we had to develop a short-term yet effective solution to this 

hazardous conditions. The answer was to install heavy-duty insulation throughout the entire building and seal off 

several openings in the walls and ceiling. The facility was measured at 79.5 DB after installation resulting in a 42% noise 

reduction. Our number one priority is to keep the residents safe and happy, and we believe we found the best option to 

solve the problem at hand. 

Customer Mary Ann Ermatinger had terrific things to say about Utility Manager Kenny Blackstun, “We live in Rio Vista 

Estates, which is due west of the above-captioned plant. For over two years, we have dealt with an enormous, enormous, 

enormous amount of noise coming from that plant 24 hours a day, seven days a week. It’s stentorian. Kenny has taken 

on our concerns, and today he nailed it. It is quiet!” 

Rainbow Springs blower room 
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ABOUT THE PROJECT: 

Texas operating region one signed two new contracts this quarter with 

Tomball Independent School District (TISD). The District built a new state-

of-the-art sports stadium located in Harris County, Texas, the third-most 

populous county in the United States. This new facility will service all the 

District’s Intermediate and High school sports programs and the Grand 

Lakes Junior High and Grand Oaks Elementary schools. The water plant has 

a service capacity of 450,000 gallons per day with two 400 GPM wells. The 

wastewater plant is a sequencing batch reactor (SBR) with a total of .350 

GPD.  

USW Utility Group also secured a contract with TISD. To operate the small 

public water system (PWS) services the Rosehill Elementary school located 

on 17950 Waller-Tomball Road. The PWS has 44,000 gallon GST. There is a 

1,500-gallon HPT, two distribution pumps, and one 200 GPM submersible 

well. The challenge with running an elementary school PWS is maintaining 

the distribution residual and maintaining the equipment during the summertime when school is out. An onsite 

wastewater leach field facility also services the Rosehill Elementary school. There are two lift pumps located at the 

beginning of the facility in a holding tank that pump the wastewater influent into the plant. The influent mixes 

through several aerobic basins, and then the effluent is removed out of the clarification basins with two lift pumps 

into a leach field that is the size of a football field.  

WHERE 

Tomball, TX 

WHEN 

May, 2021 

PLANT CAPACITY 

0.45 MGD 

SERVICES PROVIDED 

Operations 

Maintenance 

Management 

Texas Operating Region One: Operating Contract  

Tomball Independent School District Water Plant  Tomball Independent School District Sports Stadium  
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WHERE 

Hillsborough County, FL 

WHEN 

April, 2021 

PLANT CAPACITY 

 10 MGD 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Hillsborough County: Sand Filter Rehabilitation 

ABOUT THE PROJECT: 

U.S. Water and Hillsborough County have enjoyed a long and beneficial 

relationship for many years. The County requires the services of 

subcontractors to fulfill a variety of utility and construction needs. They 

have a variety of platforms for which to accomplish this, namely their 

WORCS programs. 

Under the WORCS 9 contract, U.S. Water was contracted to perform sand 

filter rehabilitation on all four sand filters at the South County Advanced 

Wastewater Treatment Plant in Hillsborough County. The County started 

finding issues with the filters, needing to perform excessive backwashes, 

meaning reversing the flow and increasing the velocity at which water 

passes back through the filters, unclogging the filters. U.S. Water started 

the rehabilitation process early on in April 2021, performing one filter at 

a time to keep the plant up and running smoothly. The process consists of 

removing all media from the filter, removing the underdrain, inspecting 

all air scour’s, replacing the underdrain, and installing new media. One 

challenge experienced with this project has been examining and 

replacing the air sources due to erosion. There have been about 12 air 

source replacements due to erosion damage so far. The team has been 

pulling samples before and after each filter rehabilitation to see the 

changes and improvements. Currently, on the verge of completing filter 

number three, the testing numbers have been going up in the system, 

showing positive results for the County. Capitalizing on the resources 

available, the County awarded U.S. Water several other projects at this 

facility, including the MBR Pilot Project, which involved working with 

several different contractors to provide and install a cutting-edge 

filtration system, the replacement of several broken valves related to the 

bioreactor and the replacement of several large diameter fittings also 

associated with the bioreactor.  

Sand being added to the filter 

Completely cleaned filter 

The South County Advanced Wastewater Treatment Plant—Sand Filters  
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Emerging Legislation: Senate Bill 64 

Senate Bill 64 was passed in the Florida Senate and signed into law 

by Governor DeSantis on June 29, 2021. The bill requires domestic 

wastewater utilities discharging to surface water to submit a plan 

to the Department of Environmental Protection by November 1, 

2021, to eliminate nonbeneficial surface water discharge by 

January 1, 2032.  

The bill requires domestic wastewater utilities applying for permits 

for new or expanded surface water discharges to prepare a 

specified plan for eliminating nonbeneficial discharges as part of its 

permit application; providing that potable reuse is an alternative 

water supply and that projects relating to such reuse are eligible 

for alternative water supply funding; requiring counties, 

municipalities, and special districts to authorize graywater 

technologies under certain circumstances and to provide certain 

incentives for the implementation of such technologies, etc. 

Collier County Diffuser Project  

WHERE 

Collier County, FL 

WHEN 

March, 2021 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

ABOUT THE PROJECT: 

U.S. Water recently completed repairs to the Collier 

County aeration basins at the North County Reclamation 

Facility. The work included replacing the diffusers at the 

bottom of the basins. The diffusers are part of the system 

for introducing air into the treatment process, and they 

wear out over time. They then need to be replaced as a 

regular part of plant maintenance. Each basin was taken 

offline during work activities, allowing for other projects 

and updates to be completed to the system. As there are 

four different grid patterns for how the diffuser systems 

must be set up and spaced, great care and attention to 

detail were taken to set the correct pattern for each 

section. 

 

Fitting the parameters for confined spaces, this project 

required strict adherence to all safety protocols, 

especially those related to confined space entries. Proper 

protective equipment was implemented at all times, and 

crane movement and lifting were carefully monitored 

when placing material in the basin to ensure its safe 

landing and employees protection. The work was 

challenging at first, but once the team was able to figure 

out the best methods of operation in the first basin, the 

work became much easier for the remaining basins. 

Pleased with the initial efforts, the County awarded an 

additional $200,000 worth of work towards expanding 

this project's scope to include additional basins.  
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Fort Dodge Middle School Presentation  

WHERE 

Pasco County, Fl 

WHEN 

May, 2021 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

Travis Pender presenting to Fort Dodge Middle School  

Mr. Travis Pender, Utility Manager in Fort Dodge, Iowa, 

was a guest speaker at Fort Dodge Middle School. He 

talked to the students about the water and wastewater 

process in Fort Dodge—What happens to dirty water, 

where the water comes from, the process of cleaning 

water, and water treatment areas in Fort Dodge. While 

speaking, Travis showed many photos of the treatment 

plants and tied that back to the water at their houses. 

Along with speaking to students at the middle school, 

Travis was asked to create some videos on the water and 

wastewater treatment process for elementary school kids. 

The videos were shared with all the 3rd graders in the 

school district. It was refreshing to see how interested the 

students were in the subject. They had their “science 

notebooks” and asked questions previously thought up, 

making notes and coming up with new questions.  

Linda Lake: Emergency Well Replacement 

Linda Lake, Lutz, Florida  

ABOUT THE PROJECT: 

Linda Lakes is a community in south central Pasco County 

with approximately 86 homes being fed by a single 

well.  On May 28th the well collapsed and started 

pumping sand into the ground storage tanks. Customer 

were without water initially for seven hours while staff 

determined the cause of the sand in the storage tank and 

color in the water. Adjustments were made to the 

operation of the well which kept them in service until a 

complete failure occurred on June 5th. Staff quickly 

coordinated with Pasco County for a temporary 

interconnect to keep the residents water on and running 

safely. This left residents without water for six more 

hours. The FGUA determined that they would prefer to 

have a new well drilled as the permanent 

solution.  Permits were acquired and coordinated with 

Pasco County and the South West Florida Water 

Management District.  The drilling is expected to 

commence in August.  
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ABOUT THE PROJECT: 

U.S. Water will be starting the fourth and final Colonial 

Manor Water Main Replacement project in July. The 

work includes replacing approximately 8,590 linear 

feet of water main in the Colonial Manor development. 

The replacement of water mains includes installation of 

new water mains within the rights-of-way, installation  

 

of new service connections, relocation of existing 

meters to be installed in new meter boxes, removal of 

existing meter boxes, installation of new service 

laterals, installation of fire hydrants, and grouting in 

place of the existing water main (4” and greater only). 

FGUA Colonial Manor: Water Main Replacement 

WHERE 

Elfers, Fl 

WHEN 

June 2021 

SERVICES PROVIDED 

Infrastructure Rehabilitation  

 

Healthcare Increase 
As you may have noticed, this past open enrollment 

resulted in a 12% increase in medical insurance 

premiums - 70% of which was absorbed by U.S. Water. 

This increase resulted from medical cost due to largely 

preventable health conditions. To combat these high-

risk conditions (such as hypertension, smoking, high 

cholesterol, type two diabetes, etc.), U.S. Water 

launched new efforts, including Wellness Challenges 

last year with plans to expand for the 2021-2022 plan 

year. We will continue to emphasize fitness, nutrition, 

and stress-reducing activities to look out for the well-

being of our employees and reduce the rising cost of 

health insurance. We are looking for full participation 

from employees to get the full effect of the Wellness 

Program, it is yours for the taking! We are here to help 

you live your happiest and healthiest life, so if you have 

anything you think would benefit you and your 

coworkers, please reach out and let us know! 

For mor information, please contact: 

Colonial Manor water main replacement 

Sarah Stockhill | HR Manager |  727-236-0355 
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Amanda Findlay 

Amanda joined U.S. Water a little over a  year ago as a trainee. She is now 

one of U.S. Water's newly licensed wastewater operators. She wanted to 

become a water and wastewater operator because of the hands-on 

experience in a field that provides essential service to communities, 

especially in other developing countries. During that time, she traveled 

to Ghana and Madagascar, working on projects in the water treatment 

field but with more textbook knowledge than technical experience. Her 

dad suggested she complete the course work for the Water Treatment 

Operator Certification program through California State University - 

Sacramento during grad school. It lined up well with her studies, and she 

realized that they could complement each other well. As a trainee, she 

has many teachers, from supervisors to co-workers to customers. 

Honing in on the art of water and wastewater treatment requires 

attentiveness, curiosity, and respect for those in the field before you: 

everyone you meet knows something you don't. "I am proud to work in 

the same field and for the same company that my dad worked for. I 

didn't think I'd join the "family business," but I am thankful to be here 

and am grateful for the support the company has shown for my family 

and me and for the opportunities I've had thus far."  

Chris Berish 

Chris has been with U.S. Water for about one year. In that short time, he 

has passed his “C” wastewater test and is on track to take his “C” water 

test very soon. Talking with Chris for just a brief period, you pick up on his 

enthusiasm, positive energy, and eagerness to succeed. He was born and 

raised in Sebring, FL, where he excelled at sports and studies. He has 

never been one to shy away from challenges in life as he feels they make 

him stronger for the experience. He brings this same drive to work every 

day. Though the learning curve for operators can be steep at times, 

primarily when related to plant processes, he never loses sight of his 

goals. Goal number one is being the best employee possible. In line with 

his base philosophy (strength from challenges), he volunteered that the 

difficulties faced with his studies were also the source of his most 

excellent satisfaction with the program so far. Persevering to master a 

challenging concept was highly gratifying. He was motivated to join our 

team to make a difference in his community and for an opportunity to 

build a career for himself and his future family. 

Congratulations to our newly licensed Operators!  

Amanda Findlay—Seven Springs WWTP 

Chris Berish—Sebring  WWTP 

U.S. Water will be taking part in the Florida Rural Water Association's two year, nationally recognized water and wastewater 

Apprenticeship Program. The goal of this program is to help develop tomorrow's water and wastewater workforce by providing 

technical, on-the-job training and learning experiences needed to become an effective and skilled operator. If this is an opportunity 

that interests you, reach out for more information!  



Employee Anniversaries   

Five Years  

Nicholas Deardorff (IA)  

Samuel Delphin (R4)  

Byron Hughey (TX) 

Brian Hartman (R2) 

 

 

 

Ten Years  

Arthur Kelly (R2) 

Fifteen Years  

Scotty Soares (R1) 

Rosa “Irene” Moats (R2) 

2021 FCCMA Annual Conference 
U.S. Water was able to attend 

the 2021 FCCMA Annual 

Conference, on June 25, 2021. 

The Florida City and County 

Management Association is a 

professional organization of 

practicing public 

administrators from Florida's 

local governments. As one of 

the first in person 

conferences of the year, 

involvement was kind of low 

due to COVID restrictions.  

Crystal River Community Charrette 

U.S. Water sponsored the Crystal River Community 

Charrette on June 21-25, 2021. A Charrette is a 

collaborative planning process that harnesses the talents 

and energies of all interested parties to create and support 

a master plan that represents transformative community 

change.  

U.S. WATER NEWS—Community Involvement 

Fort Dodge: AFES Sponsorship  

USW Utility Group sponsors the Athletics for Education and 

Success or AFES. This summer program provides breakfast, 

lunch, and snacks along with outings, arts, science and other 

fun activities for local kids. They take part of the day to do 

academic retention on a daily basis.  

Paint your Heart Out Fundraiser Georgia Rural Water Association Conference 

U.S. Water sponsored the 24th Annual “Aim High for 

Paint your Heart Out Tampa” that benefits Paint 

your Heart Out Tampa. On May 15th, 2021, over 

seventy volunteers and shooters joined for a 

morning of fun. Everyone came together to support 

those who annually paint and repair the homes of 

one hundred low-income elderly and Veteran Tampa 

residents. Since the start of this program, more than 

3,100 homes have been rejuvenated.  

U.S. Water attended the Georgia Rural Water Association 

annual conference on Tuesday, May 11, 2021. The 

conference had a great turnout, with the excitement of 

getting back out to see everyone!  
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WELCOME 

Tom Stirtzinger joins the U.S. Water team as our new Operations Specialist. Tom has 

over 30 years of experience in the water and wastewater industry, working as an 

operator, trainer, Florida Rural Water Association (FRWA) circuit rider, and utility 

manager. During his 13 year tenure at FRWA, Tom provided guidance for the Florida 

Keys, serving as a wastewater nutrient management circuit rider.  

We want to encourage everyone to welcome Tom as he joins our group and learns 

about our company and our needs. As some of you are aware, U.S. Water has 

committed to increasing our employee development, specifically our internal operator 

training. Tom will provide our operations staff with technical support, process control, 

troubleshooting, new plant and/or process start-up, and commissioning. He will 

primarily work directly with our operations staff but will be available to anyone who 

needs his assistance.  

Tom Stirtzinger: tstirtzinger@uswatercorp.net | 850-849-5761 

Tom Stirtzinger: Operations Specialist 

Tom Stirtzinger 

Mark Bates joined the U.S. Water team as Fleet Manager in June of 2021. He has over 

40 years of experience in the Auto Industry, which includes 22 years as a technician. 

During that time, he held certifications in ASE as a Master Auto Technician. He has 

attended OEM classes with Ford and General Motors and became a Ford Powertrain 

Master. The rest of the time has been spent in Fleet Maintenance, managing public and 

private sectors entities. He spent three years on the vehicle evaluation committee with 

the Florida Sherriff’s Association during this time. 

Outside of work, Mark enjoys spending time with his family and friends. He also likes 

to spend as much time in the woods, offshore fishing, and metalworking on his CNC 

milling machine as possible.  

Mark Bates: Fleet Manager 

Mark Bates 

Help us in welcoming Jonathan Klim to the U.S. Water team! Jonathan is joining us 

as the new Senior Accountant, responsible for all accounting processes related to 

U.S. Water. He brings a wide range of experience from different types of 

industries—audit, governmental, real estate, and healthcare. Jonathan is originally 

from New Jersey and moved to Florida back in 2015. Outside of work, Jonathan 

enjoys spending time with his family, going to the beach, and kayaking! He is 

looking forward to connecting with everyone, and is grateful to be part of such an 

amazing team!  

Jonathan Klim: Senior Accountant  

Jonathan Klim 
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The Logbook: How much should you write? 

One of the essential water and wastewater treatment plant components is the 

Operations and Maintenance (O&M) logbook. It is also one of the least 

understood by most operators. In this article, we will lay out the minimum 

requirements and other items to include.  

The most important reason for an O&M logbook, besides the fact it is required, is 

it’s a legal document that can be used as evidence in a court of law proceeding. 

Enough information should go in to show what tasks you performed while at the 

plant. As far as the law is concerned, you did not do it if it is not in the logbook. A 

logbook also provides a communication link between operators. If a new 

operator is assigned to the plant, they should read previous pages in the logbook 

to get a good feel for what is typically done at the plant and how the treatment 

process has been running. The logbook is also a reference for operators to go 

back to see when maintenance was last performed or what adjustments were 

made the last time an “upset” condition happened. There are some 

communications, though, that should not be in the logbook. No one should use 

the logbook for personal communications or off-the-record communications. 

Instead, use memos or post-it notes. 

DEP requires the following at a minimum: 

• Identification of the plant 

• The signature and license number of the operator making any entries 

• Date and time in and out of plant 

• Description of specific plant operation and maintenance activities, including 

any preventive maintenance or repairs made or requested 

• Results of tests performed and samples taken, unless documented on a 

laboratory sheet. 

• Notation of any abnormal event or non-compliance item which was reported as required in rule 62-602.650(3), FAC 

Remember, this is just the minimum required. Other items to consider recording would be plant adjustments (i.e., air, RAS, 

chlorine feed, etc.), weather, housekeeping like cleaning weirs, if plants looked normal, any abnormalities such as odors or 

noise, and any equipment malfunctions. 

It is also good practice to list all the operators by name who make entries, followed by their signature and license number, 

so the DEP inspector knows who made the entry. This should be done on the inside cover of the logbook. Please also 

remember that the book is used as a law document and a valuable reference for other operators; therefore, make sure your 

entries are legible and neat. 

Finally, because it is a legal document, never tear a page out or use white-out when mistakes are made. If you wish to 

redact any written information, you must cross out the words and initial after the redaction. Also, always use a black or 

blue ink pen. Pencils should never be used due to the possibility of erasing.  

DEP requires a logbook to be hardbound with pre-printed numbered pages. When all the pages are complete, keep the 

completed log with the new logbook until a full three months are conducted in the new book. Old logbooks should be filed 

the same way all the other plant reports are filed.   

Remember, the logbook is essential, and required data should be entered at EVERY visit to the plant.   

OPERATOR TRAINING 
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Training is an essential component of our company's safety 
management system. It allows employees to learn how to do 
their jobs properly, bring new ideas into the workplace, 
reinforce existing concepts and practices, and it helps to put our 
Safety and Health Program into action. Everyone in the company 
benefits from safety and health training through fewer 
workplace injuries and illnesses, reduced stress, higher morale, 
and lower turnover and worker's compensation rates. U.S. Water 
is committed to providing the necessary scheduling time to 
ensure adequate safety and health training is offered to our 
employees.  

For this program to be most effective, all employees must 
understand their role in the program, the hazards and potential 
hazards that need to be prevented or controlled, and how to 
protect themselves and others. We will achieve these goals by 
educating everyone on the consequences of their actions (both 
good and bad), educating all managers, supervisors, and 
employees on their safety management system responsibilities, 
educating all employees about the specific hazards and control 
measures in their workplace, training all employees on hazard 
identification, analysis, reporting and control procedures, and 
training all employees on safe work procedures and practices.  

Employees will receive safety and health training: 

• When a person is hired: they will receive a general safety 
orientation, including an overview of company safety rules 
and why they are followed 

• When an employee is given a new job assignment  

• When new work procedures are begun  

• When new equipment is installed (if new hazards are 
introduced)  

• When new substances are used (hazard communication 
program may apply)  

The bottom line; employees must know they are responsible for 
complying with all company safety rules and that their safe work 
practices will prevent most accidents. They must be very 
familiar with any personal protective equipment required for 
their jobs. They must know what to do in case of emergencies. 
Each employee needs to understand that they are not expected 
to start working on a new assignment until they have been 
adequately trained. If a job appears to be unsafe, they will report 
the situation to their supervisor. Supervisors will be given 
special training to help them in their leadership roles.  

Additional training materials are being developed for both in-
person and digital formats. Once finalized, further information 
will be on scheduling and availability.  

For further information, contact  

Ted Kiene: Safety Coordinator at tkiene@uswatercorp.net 
or 727-389-8439 
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GET CONNECTED 

uswatercorp.com 

QUIZ 

1.) Which of the following is associated with thick 
billows of white sudsy foam in the aeration tank? 

 A. Old sludge 

 B. Low F/M ratio 

 C. High F/M ratio 

 D. High MLSS concentration 

2.) What impact does the injection of chlorine have 
on the pH of wastewater? 

 A. Increases pH 

 B. Decreases pH 

 C. Does not affect pH 

 D. Fluctuates the pH 

3.) What chapter would you find the rule for 
maintaining the O&M logbook?  

 A. 62-640 FAC 

 B. 62-602 FAC 

 C. 503 CFR 

 D. 62-699 FAC 

 

 

 

 

 

 

 

 

 

 

 

 

4.) True or False: According to FDEP rules and 
regulations, it is okay to maintain one logbook for 
both water and wastewater plant if the plants are the 
same location or site.  

 A. True 

 B. False 

Please send your answers, by email to lschmitt@uswatercorp.net to be entered to win a $25.00 amazon gift card!  

https://www.uswatercorp.com/
https://www.uswatercorp.com/
https://www.linkedin.com/company/u.s.-water-services-corporation/
https://www.facebook.com/U.S.WaterServicesCorporation/?eid=ARA_1xtvRkPsqtqLavwEhizbd4S5xBKxizELzyQfSW5WIx1Dbh-JgI2u8yrhnFOxaDFiJlYsqRviHhwj
https://www.youtube.com/channel/UCDWM5d46hVa2ucmDzNyqc1Q
https://www.uswatercorp.com/
https://twitter.com/USWaterService1

